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1.         INTRODUCTION 

Noise  generated  by  the  outdoor  section  of  AC  &  HP  (air  conditioner  and  heat  pump)  units  is  becoming 
a  major  concern  in  most  communities  as  evidenced  by  the  increasing  number  of  complaints  lodged  by 
Ontario  residents.  As  available  land  for  the  development  of  new  housing  in  urban  areas  is  in  rapid 
decline,  there  is  an  increased  trend  toward  high  density  housing  projects.  The  close  proximity  of 
residential  lots,  typical  for  new  housing  developments,  often  results  in  a  situation  where  an  AC  or  HP 
unit  is  installed  on  the  lot  line  or  right  under  the  neighbour's  open  window,  generating  excessive  noise 
and  causing  serious  annoyance. 

According  to  noise  complaint  statistics  assembled  by  the  City  of*Toronto  Noise  Group,  HVAC  (heating, 
ventilating  and  air  conditioning)  units  account  for  15%  of  all  noise  complaints  (an  annual  average  for 
years  1977  to  1985).  Earlier  complaint  statistics  prepared  by  the  Ministry  of  the  Environment  indicate 
that  25%  to  27%  of  all  noise  complaints  lodged  by  Ontario  residents  resulted  from  the  operation  of  AC 
&  HP  units. 

It  became  apparent  that  little  information  is  available  about  effective  noise  abatement  measures 
applicable  to  this  type  of  equipment  and  the  associated  cost.  The  recommended  practices  for  the 
installation  and  placement  of  units  in  such  a  way  that  the  resultant  noise  impact  is  eliminated,  or  at  least 
minimized,  are  often  not  followed. 

Although  standards  for  AC  sound  rating,  noise  impact  evaluation  procedure  and  recommended 
installation  practices,  developed  by  the  Air  Conditioning  &  Refrigeration  Institute  (ARI)  in  the  U.S., 
have  been  available  since  1967,  only  a  few  installers  are  familiar  with  the  standard  document.  The 
buyers  and  users  of  AC  &  HP  units  are  generally  not  informed  about  the  potential  for  noise  impact,  and 
the  possibility  of  or  method  for  predicting  the  noise  levels  of  their  purchased  installations.  Consumers 
know  even  less  about  ways  to  avoid  problems  or  retrofit  their  unit  for  noise  control. 
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2.  OBJECTIVE  AND  SCOPE 

2.1.  Objective 

It  is  the  objective  of  this  publication  to  provide  uniform  guidelines  for  the  installation  of  residential  air 
conditioning  systems  with  regard  to  environmental  noise  potential.  This  publication  is  also  intended  to 
serve  as  a  reference  for  provincial  guidelines,  criteria,  municipal  by-laws,  Building  Code  regulations, 
consultants,  manufacturers,  installers,  and  the  public  at  large. 

2.2.  Scope 

This  publication  provides  information  on  criteria  for  acceptable  sound  level  limits  due  to  operation  of 
residential  air  conditioning  systems,  environmental  noise  impact  evaluation  procedures,  and  installation 
guidelines. 

References  related  to  legislation,  equipment  and  testing  procedures,  and  other  publications  provided  by 
the  air  conditioning  industry  and  regulatory  agencies  are  also  included. 

3.  IDENTIFICATION  OF  NOISE  SOURCES 

The  major  component  of  environmental  noise  from  the  air  conditioning  system  is  the  condensing 
equipment.  In  the  case  of  the  central  air  conditioning  "split  system",  only  the  outdoor  unit  is  the  noise 
source.  The  condensing  package  is  also  responsible  for  the  noise  in  window  units  and  through-the-wall 
incremental  units. 

A  small  number  of  complaints  dealing  with  excessive  noise  from  outdoor  units  can  be  attributed  to  poor 
workmanship  during  assembly.  Loose  or  faulty  bearings,  improperly  installed  or  out  of  balance 
compressors,  fan  wheels  or  cages,  damaged  wheels  or  bent  blades  may  be  sources  of  excessive  noise. 
Generally,  the  high  sound  levels  are  associated  with  the  following  equipment: 
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(i)        Fans 


Noise  from  the  fan  is  generated  by  the  fan  blades  passing  through  the  air.  The  level  of  sound 
generated  by  the  fan  operation  vary  depending  on  the  number  of  fan  blades,  fan  speed  (RPM), 
wheel  diameter,  clearance  between  the  fan  blade  and  fan  housing,  and  the  rate  at  which  air  is 
being  discharged.  Higher  than  normal  sound  from  the  fan  may  also  be  due  to  improper  balanc- 
ing of  the  fan,  loss  of  a  bearing,  damaged  fan  blades  and  from  rattling  of  fan  components. 


(ii)        Compressor 


Compressor  noise  originates  from  inside  the  sealed  self-contained  housing  which  contains  both 
the  electrical  motor  and  the  actual  refrigerant  pump.  The  noise  comes  from  valves  and  rubbing 
surfaces,  and  from  the  response  of  other  components  to  generated  sound. 

(iii)      Turbulence 

Part  of  the  sound  emitted  from  a  condensing  unit  is  of  aerodynamic  origin,  as  the  fan  discharges 
air  through  the  cooling  fins  surrounding  the  condenser  coils.  Another  sound  source  that  is  also 
associated  with  air  flow  is  air  deflection.  The  air  discharged  by  the  condensing  unit  may  be 
channelled  through  duct  work  and  deflectors  which  could  also  generate  noise. 

(iv)       Equipment  Casing 

Although  not  a  source  itself,  the  unit's  panelling  is  often  set  into  sympathetic  vibration  because 
of  the  vibration  of  the  motor,  compressor  and  the  fan.  The  extent  of  the  panel  vibration  is 
dependent  on  the  panel  stiffness  and  the  degree  of  vibration  isolation  attributed  to  the 
components. 

In  the  great  majority  of  cases,  however,  the  noise  problems  could  be  attributed  to  the  poor  choice  of 
location  for  the  outdoor  unit  and  the  fact  that  little,  if  any,  consideration  is  being  given  by  the  installers 
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to  the  noise  potential  of  this  unit.  The  recommendations  for  locating  the  outdoor  unit  and  details  of 
conventional  abatement  techniques  are  discussed  in  Sections  7  and  8. 

4.  SOUND  TEST  REQUIREMENTS 

Sound  testing  of  unitary  air  conditioners  and  heat  pumps  must  be  conducted  in  accordance  with 
"  Discrete-Frequency  and  Narrow-Band  Noise  Sources  in  Reverberation  Rooms,  Precision  Methods  for 
the  Determination  of  Sound  Power  Levels"  (American  National  Standards  Institute,  Standard 
S12. 32-1990).  The  test  requirements  include  both  the  actual  sound  level  measurement  procedure  and 
the  specific  unit  conditions  under  which  the  tests  must  be  carried  out.  This  testing  is  normally  done  by 
the  manufacturer. 

The  Air-Conditioning  and  Refrigeration  Institute  (ARI)  has  established  a  method  of  sound  rating  outdoor 
unitary  equipment.  Material  related  to  this  section  can  be  found  in  ARI  Standard  270-84,  "Standard 
for  Sound  Rating  of  Outdoor  Unitary  Equipment". 

5.  SOUND  RATING  PROCEDURE 

The  Air-Conditioning  and  Refrigeration  Institute  developed  a  Sound  Certification  Program  to  rate  the 
noise  of  air  conditioners  and  heat  pumps  in  terms  of  tone  corrected  A-weighted  sound  power  level.  In 
1967,  ARI  introduced  a  Sound  Rating  Number,  which  combined  a  frequency  weighting  factor  for 
loudness  and  a  pure  tone  correction  for  annoyance.  In  the  1982  version  of  ARI  Standard  270  the  pure 
tone  penalty  is  applied  to  1/3  octave  band  sound  power  levels  of  the  unit.  These  sound  power  levels 
are  then  A-weighted  and  the  1/3  octave  levels  are  then  summed  into  the  tone  corrected  A-weighted 
single  number  ARI  Sound  Rating.  The  complete  rating  procedure  can  be  found  in  ARI  Standard 
270-84,  "Standard  for  Sound  Rating  of  Outdoor  Unitary  Equipment"  (see  reference  21). 


EVALUATION  OF  SOUND  LEVELS  DUE  TO  AIR  CONDITIONER/HEAT  PUMP 
OPERATION  FOR  A  GIVEN  INSTALLATION 


6.1  Areas  of  Concern 

Sound  pressure  level  estimations  should  be  made  for  each  area  of  concern  to  evaluate  the  equipment 
installation  from  an  acoustic  standpoint.  These  areas  of  concern  include  any  point  on  the  premises 
where  sound  or  vibration  originating  from  other  than  those  premises  is  received. 

Examples  of  areas  of  concern  include  patios,  outdoor  living  areas,  balconies,  recreational  facilities, 
communal  lounges  and  other  developed  areas  within  a  site  which  are  judged  to  be  specifically  designed 
to  serve  as  useful  areas  for  active  or  passive  recreation  of  the  residents.  Also  included  in  the  areas  of 
concern  would  be  all  rooms  within  the  residence  itself. 

6.2  Sound  Level  Calculation  Procedure 

The  basic  procedure  for  estimating  the  dBA  sound  pressure  level  at  a  given  point  of  evaluation  is 
described  in  ARI  Standard  275-84  "Standard  for  Application  of  Sound  Rated  Outdoor  Unitary 
Equipment".  The  sound  level  of  outdoor  unitary  equipment  in  various  applications  is  dependent  not 
only  upon  the  ARI  Sound  Rating  but  also  upon  several  significant  factors  related  to  the  application  of 
the  equipment.  Quantitative  values  for  each  of  these  factors  are  established  to  adjust  the  sound  rating 
as  shown  in  the  following  summary: 


Sound  Rating  x  10 

+     Equipment  Location  Factor 

-  Barrier  Shielding  Factor 

-  Sound  Path  Factor 

-  Distance  Factor 


Estimated  A-Weighted  Sound 

Pressure  Level  (±5  dB)  dBA 
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The  definition  of  the  application  factors  and  details  of  the  Calculation  Procedure  are  given  in  the 
following  section. 


6.3       Application  Factors  for  Estimating  A-Weighted  Sound  Pressure  Level 

(i)        Equipment  Location  Factor 

This  factor  takes  into  consideration  the  effect  of  walls  and  other  reflecting  surfaces  adjacent  to 
the  equipment.    Factors  for  typical  equipment  locations  are  given  in  Table  1 . 

(ii)       Barrier  Shielding  Factor 

This  factor  accounts  for  the  sound  reduction  benefit  of  any  solid  structure  that  obstructs  the  line 
of  sight  (or  sound)  from  the  equipment  location  to  the  point  of  evaluation.  Such  a  barrier  may 
be  the  corner  of  a  building,  the  edge  of  a  roof,  or  a  heavy  wall  of  masonry,  etc.,  built  for  the 
specific  purpose  of  shielding  an  area  of  concern  from  the  unit  generated  noise.  See  Table  2  for 
sketches  and  the  values  of  barrier  factor. 

(iii)      Sound  Path  Factor 

This  factor  adjusts  for  the  path  of  sound  from  the  unit  to  the  point  of  evaluation.  This  path  may 
lead  to  the  outdoors  only,  to  a  room  through  open  windows,  to  a  room  through  closed  windows, 
or  through  a  wall.    See  Table  3  and  the  sketches  included. 

(iv)       Distance  Factor 

The  direct  distance,  D,  from  the  equipment  location  to  the  point  of  evaluation  is  a  very 
significant  application  factor  in  determining  the  estimated  A-weighted  sound  pressure  levels 
resulting  from  the  operation  of  outdoor  equipment  in  any  installation.  The  distance  factor  is 
obtained  from  Table  4. 
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TABLE  1:   EQUIPMENT  LOCATION  FACTOR 


Equipment  Location  Factor. 

a.   Equipment  on  ground  or  roof  or  in  side  of  building  wall  with  no  adjacent  reflective  surface 
within  10  feel  (d  greater  than  10  ft) 


Factor  Value 


OdB 


b.  Equipment  on  ground  or  roof  or  in  side  of  building  wall  with  a  single  adjacent  reflective 
surface  within  10  feel  (d  less  than  10  fi) 


On  Ground  or  Roof 
Single  Relleclive  Surface 


In  Side  ol  Building 
Single  Relleclive  Surface 


c.   Equipment  on  ground  or  roof  or  in  side  of  building  wall  within  10  feet  of  /ho  adjacent  walls 
forming  an  inside  corner  (d  less  than  10  ft  to  both  surfaces) 


3  dB 


6  dB 


On  Ground  or  Roof 

Two  Adjacent  Rellecting  Surfaces 


In  Side  ol  Building 

Two  Adjacent  Reflecting  Surfaces 


Reproduced    by    permission    from   ARI    Standard    275-84 
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I     Equipment  Location  Foctor  (continued) 


Factor  V jluc 


d.  Equipment  on  ground  or  roof  or  in  side  of  building  wall  and  between  two  opposite  reflecting     I 

surfaces  less  than  15  fee:  apart  6  dB 


Reproduced    by    permission    from   ARI    Standard    275-84 
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TABLE  2:   BARRIER  SHIELDING  FACTOR 


Barrier  Shielding  Factor  (See  Sketches,  below).  Sound  reduction  benefits  can  be  gained  when  a  solid  structure 
obstructs  the  sound  p3th.  These  structures  could  be: 
a    Corner  of  building 

b.  Corner  of  flat  roof  and  wall 

c.  Parapet  around  flat  roof 

d.  Heavy  continuous  wall 


Point  ot 
Evaluation 


2.b 

Flat  Roof 
and  Wan 
at  Barrier 


Parapet  as 
Barrier 


Point  of 
Evaluation 


2-a 


L 


Corner  ot 
Building  as  Barrier 


Point  ot 
*/  Evaluation 


L  =  L,  -  L-  -  D.  where 


Point  of 
Evaluation 


L 

Factor  Value 

0.5 

4  dB 

1 

7  dB 

-> 

lOdB 

; 

i:  dB 

0 

15  dB 

i: 

P  dB 

L,  —  L;  =  distance  in  feet  from  equipment 
to  point  of  evaluation  around  barrier  (Use 
minimum  L,  —  L:  value) 


D  =  Direct  distance  in  feel  from  equip- 
ment to  point  of  evaluation  with  no  barrier 
Determine  D  bv  la\out  sketch 


Reproduced    by    net-mission    from   ARI    Standard    275-84 
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TABLE  3:   SOUND  PATH  FACTOR 


3.  Sound  Path  Factor 


ti 

ctor  Vj 

JC 

OdB 

10  dB 

17dB 

23  dB 

a    To  a  poini  of  evaluation  outdoors 

b.  To  room  through  open  v.indov.(s)  or  open  door{s) 

c.  To  room  through  closed  single  glass  v.mdov.(s)  or  door 

d.  To  room  through  closed  double  glass  »indow(s)  or  solid  wall 


Closed 
Window 
Single  glass 


Reproduced    by    permission    from    ARI    Standard    275-84 
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TABLE  4:   DISTANCE  FACTOR 


Distance  Factor 


(ft) 


[m] 


Factor  Value 
(dB) 


4 
5 
6 
7 
8 
9 
10 
15 
20 
25 
30 
40 
50 
60 
70 
80 
90 
100 
125 
150 
175 
200 
400 


1.2 
1.5 
1.8 
2.1 
2.4 
2.7 
3.0 
4.6 
6.1 
7.6 
9.1 
12.2 
15.2 
18.3 
21.3 
24.4 
27.4 
30.5 
38.1 
45.7 
53.3 
61.0 
122.0 


9.5 
1  1.5 
13.0 
14.5 
15.5 
16.5 
17.5 
21.0 
23.5 
25.5 
27.0 
29.5 
31.0 
33.0 
34.5 
35.5 
36.5 
37.5 
39.5 
4  1.0 
42.5 
43.5 
49.5 


.Reproduced    by    permission    from   ART    Standard    275-84 
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6.4       Procedure  for  Predicting  Approximate  Sound  Pressure  Levels  of  Multiple  Units 

Sound  levels  for  multiple  unit  installations  at  any  point  of  interest  can  be  determined  by  combining  the 
effects  of  each  unit  at  the  point  of  evaluation.  The  procedure  for  calculation  of  sound  levels  from 
multiple  unit  installations  follows  that  used  for  single  units  except  for  the  additional  procedure  used  to 
combine  sound  levels. 

The  combined  sound  pressure  level  for  all  units  is  determined  as  follows: 

(i)        Determine  the  numerical  difference  between  the  largest  and  next  largest  sound  pressure  levels. 

(ii)  Using  Table  5,  find  the  proper  value  and  add  it  to  the  larger  sound  pressure  level.  This  new 
value  is  the  combination  of  the  two  largest  values. 

(iii)  Determine  the  numerical  difference  between  this  new  value  and  the  third  largest  sound  pressure 
level.  Again  using  Table  5,  find  the  proper  value  and  add  it  to  the  new  value  that  was  obtained 
between  the  two  highest  sound  pressure  levels. 

(iv)  Continue  this  combining  procedure  until  the  value  to  be  added  from  Table  5  becomes  0.0  or 
until  all  numbers  have  been  combined. 

(v)  The  resulting  single  number  represents  the  combined  sound  pressure  level  of  all  units  at  the  point 
of  evaluation. 
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TABLE  5:      VALUES      USED     FOR     COMBINING     NUMBERS      FOR      MULTI-UNIT 
INSTALLATIONS 


VALUES  USED  FOR  COMBINING  NUMBERS  FOR 

MULTI-UNIT  INSTALLATIONS 

Difference 

Value  to  be  Added 

Between  Numbers 

to  Larger  Number 

(dB) 

(dB) 

0     to  0.5 

3.0 

1.0  to  1.5 

2.5 

2.0  to  3.0 

2.0 

3.5  to  5.0 

1.5 

5.5  to  7.0 

1.0 

greater  than  7.0 

0.0 

Reproduced    by    permission    from   AR I    Standard    275-84 
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6.5       Examples  of  Calculation 


(i)         Installation  With  No  Barrier  and  One  Reflective  Surface 


\y 

,  =1 

Open 
»»=3     Window 

5  — *" 

- 

Sound  Rating  of  Unit  = 

6.8 

LINE 

(  1.   47   ft 
Distance  from  equipment  to  evaluation  point     \  2.   15   ft 

I  3.  35  ft 

EVALUATION  POINTS 

I 

I 

1 

3 

1 

Record  Sound  Rating  x  10                                                    ,           68                     68 

68 

2               Equipment  location  factor  (Tabic  1.  Item  1 )                                      3 

> 

3 

Add  Lines  1  and  3                                                                                   71 

71 

71 

4           |    Barrier  Shielding  Factor  (Table  1.  Item  2)                                        0                       0                     0 

5 

Sound  Path  Factor  (Table  !.  Item  31                                                     0                        0           |          10 

6 

Distance  Factor  (Table  2)                                                           |           31           |            21           I         2S 

7 

Add  Lines  i.  5  and  6                                                                          31                      21                  38 

8 

Estimated  A-^eighted  sound  pressure  level 
(  ±  5  dB)  Subtract  Line  7  from  Line  3 

40 

50 

33 

Reproduced  by  permission  from  ARI   Standard  275-84 
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(ii)       Installation  with  Barrier 


»3    L_          W                    r- -A- ^— 

i-  -1 

1             '*"s^-,~-   ^ 

Open 
*.J2    Window 

i 
i 

d  -  41'Jr^ 

] 

Sound  Rating  of  Unit  =  7.0 
L  -  L,  +  L,  -  D 

LINE 

(l.  34  ft 
Distance  from  equipment  to  evaluation  point     (2.  41   ft     . 

I  3.  20  ft 

EVALUATION  POINTS 

I 

2 

.    3 

1 

Record  Sou  od  Rating  x  10                                                              70 

70 

70 

2 

Equipment  location  factor  (Tabic  1,  Item  1) 

3 

^ 

3 

3 

Add  Lines  1  and  2                                                                             73 

73 

•73 

4 

Barrier  Shielding  Factor  (Table  1.  Item  2)                                        0 

0 

5 

Sound  Path  Factor  (Table  1,  Item  3)                                                 0                   10 

0 

6 

Distance  Factor  (Table  2)                                                                 28          1         29.5 

23.5 

7 

Add  Lines  4.  5  and  6                                                                         28          ,        46.5 

23.5 

8 

Estimated  A-weighted  sound  pressure  level 
(  =  5  dB)  Subtract  Line  7  from  Line  3 

t 
45          j         26.5 

49.5 

Reproduced  by  permission  from  ARI  Standard  275-84 
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(iii)      Installation  With  Two  Reflective  Surfaces 


*1  - 

Cloted 
S3  Window 

lJ 

^^32-— *"~~ 

*2 

Ratine 

5' 

3r 

t 

Sounc 

of  Unit  =  7.0 

LINE 

Distance  from  equipment  to  evaluation  point     <  2. 

13. 

45   ft 
30  ft 
3S  fr 

EVALUATION  POINTS 

I 

2 

3 

1 

Record  Sound  Rating  x  10 

70 

70 

70 

2 

Equipment  location  factor  (Table  I,  Item  1) 

6                       6 

6 

3 

Add  Lines  1  and  2 

76 

76 

76 

4 

Barrier  Shielding  Factor  (Table  1.  Item  2) 

0 

o 

0 

5 

Sound  Path  Factor  (Table  I,  Item  3) 

0 

0 

17 

6 

Distance  Factor  (Table  2) 

30.5 

27 

29 

7 

Add  Lines  4.  5  and  6 

30.5                 27 

46 

8 

Estimated  A-weighted  sound  pressure  level 
(  ~  5  dB)  Subtract  Line  7  from  Line  3 

45.5 

49 

30 

Reproduced  by  permission  from  ARI  Standard  275-84 


(iv)      Multiple  Units  Installations 
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Unit  si 


LINE 


Distance  from  equipment  to  evaluation  point 


1.  70  ft 
:.  50  ft 
3.  60  ft 


UNITS 


Record  Sound  Rating  of  Units  x  1 0 


68 


Equipment  location  factor  (Table  1,  Item  I) 


68 


72 


Add  Lines  I  and  2 


71 


71 


78 


Barrier  Shielding  Factor  (Table  1,  Item  2) 


Sound  Path  Factor 


Distance  Factor  (Table  2) 


34.5 


31.5 


33 


Add  Lines  4.  5  and  6 


34.5 


31.5 


33 


Estimated  A-weighted  sound  pressure  level  (  ~  5  dB) 
Subtract  Line  7  from  Line  3 


36.5 


39  5 


45 


Estimated  A-weighted  sound  pressure  level  at  Point  A 


Reproduced  by  permission  from  ARI  Standard  275-84 
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(iv)       Multiple  Units 

(a)  Calculate  estimated  A-weighted  sound  pressure  level  for  each  unit. 

(b)  List  estimated  level  for  each  unit  in  column  1  starting  with  the  largest  number  first  and  second 
largest  next,  etc. 

(c)  Enter  in  column  2,  the  difference  of  values  between  the  two  largest. 

(d)  Enter  in  column  3,  the  value  to  be  added  to  the  largest  value  from  Table  5. 

(e)  Enter  the  new  value  in  column  4  below. 

(f)  If  there  are  more  than  two  units,  repeat  above  procedure  (c)  through  (e),  starting  in  column  2(a). 

Continue  until  a  single  value  exists.  Note  that  the  third  entry  in  column  1  is  transferred  to  column  4 
as  indicated  by  the  arrow,  the  fourth  entry  to  column  4(a),  etc. 

7.         INSTALLATION  GUIDELINES 

The  majority  of  noise  problems  resulting  from  currently  installed  residential  air  conditioners  or  heat 
pumps  would  not  exist  if  the  installer  and  home  owner  had  analyzed  the  owner's  property  to  determine 
the  location  which  produced  the  least  noise  impact  at  adjoining  properties.  The  sections  that  follow 
outline  some  simple  "do's"  and  "don'ts"  when  it  comes  to  installing  air  conditioners  or  heat  pumps. 
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7.1 


Do's  and  Don'ts  when  Installing  Residential  AC/HP  Units 


(a) 


Do's: 


(i)  The  unit  should  be  positioned  such  that  there  are  no  windows  or  openings  along  the 
direction  of  sound  wave  propagation.  The  solid  wall  of  the  neighbour's  house  in  the 
diagram  below  acts  as  a  shield  to  the  noise  emitted  by  the  unit. 


LU 

d 

i — 

in 


PA-  I  O 


OUTDOOR     UN  I T 


!H       VE 


HOUSE 


DA-  •  3 
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(ii)  A  partial  barrier  can  be  provided  for  the  unit  in  order  to  reduce  the  noise  that  would 
otherwise  be  radiated  towards  the  neighbour's  house.  Weatherproof  absorptive  treatment 
can  be  provided  with  the  barrier  to  reduce  the  noise  reflected  from  the  house  wall.  The 
sketch  below  shows  the  use  of  the  barrier. 


PARTIAL  BARRIER  AROUND  UNIT 
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(iii)      If  possible,  an  alternative  is  to  place  the  unit  in  the  front  yard  or  backyard,  as  shown 
below,  where  it  would  be  away  from  the  neighbour's  patio. 
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(iv)  The  following  sketch  shows  a  partial  barrier  which  can  also  be  used  to  deflect  noise  away 
from  the  neighbour's  house.  Such  barrier  will  only  be  effective  for  horizontal  discharge 
units.  Care  must  be  taken  so  that  the  airflow  into  and  out  of  the  unit  is  not  impeded. 
For  more  details  refer  to  section  8.2. 


DIRECTION  OF 
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NOISE    REFLECTED 
IN    THIS    DIRECTION 
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(v)  An  acoustic  enclosure,  as  shown  below,  can  be  used  to  greatly  reduce  the  noise  radiated 
by  the  unit.  The  manufacturer  of  the  unit  or  a  specialist  on  enclosures  for  air 
conditioning  equipment  should  be  consulted.   For  more  details  refer  to  section  8.6. 


(vi)      If  possible,  use  a  water-cooled  condensing  unit  located  inside  the  house  (where  local 
municipal  by-laws  permit). 
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(b)        Don'ts 


(i)        Do  not  place  the  unit  where  the  radiated  noise  may  be  transmitted  through  the 


neighbour's  windows. 
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(ii)       Avoid  locating  the  unit  close  to  hard  reflecting  surfaces. 
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(iii)      Avoid  locating  the  unit  close  to  neighbour's  outdoor  living  area  or  patio. 
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8.         NOISE  CONTROL  TECHNIQUES 

A  detailed  description  of  conventional  abatement  techniques,  including  proper  equipment  selection, 
application  of  acoustical  barriers  and  enclosures  as  well  as  the  use  of  indoor  units  and  relocation  is 
given  in  the  following  subsections. 

8.1       Equipment  Selection 


ARI  publishes  a  Directory  of  Certified  Unitary  Air  Conditioners  and  Heat  Pumps.  The  directory  lists 
all  eligible  models  of  air  conditioners  and  heat  pumps  produced  by  manufacturers  participating  in  the 
ARI  certification  program.  Information  in  the  directory  includes  data  on  cooling  cost,  thermal  capacity 
and  sound  rating  in  bels  for  each  model.  The  sound  rating,  as  defined  in  the  ARI  Standard  270-84,  is 
an  indicator  of  the  sound  power  level  of  the  equipment;  the  lower  the  sound  rating,  the  lower  the  sound 
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power  emitted  by  the  outdoor  equipment.  The  great  majority  of  sound  ratings  identified  in  the  directory 
for  the  respective  models  fall  between  7.2  and  9.0  bels. 

Some  manufacturers  produce  AC/HP  equipment  with  comparatively  low  sound  rating;  and  the  installer 
should  use  the  sound  rating  information  to  full  advantage  when  selecting  an  air  conditioner  unit. 

Table  6  provides  a  selection  guideline  on  maximum  sound  rating  for  units  operating  under  various 
installation  conditions.  The  selection  of  a  unit  by  following  the  guidelines  in  the  table  will  ensure 
compliance  with  the  recommended  sound  level  limit  at  the  point  of  reception  in  a  quiet  residential  area. 
It  should  be  noted  that  some  installations  are  not  feasible  with  units  presently  available  on  the  market, 
unless  additional  noise  control  measures  are  included.  A  properly  designed  acoustic  barrier  in  the  form 
of  a  garden  shed,  property  line  solid  fence,  or  an  acoustic  enclosure  will  typically  provide  10  dB 
reduction  in  sound  levels  at  the  point  of  reception.  The  inclusion  of  these  measures  in  the  proposed 
installation  will  allow  selection  of  units  with  sound  rating  values  higher  than  those  recommended  in 
Table  6. 

For  individual  installations  proposed  in  areas  with  high  background  sound  levels,  such  as  locations  close 
to  major  transportation  corridors  or  industrial  and  commercial  establishments,  requirements  for  the 
maximum  sound  rating  of  AC/HP  units  are  less  stringent.  For  example,  in  an  area  where  the 
background  sound  level  is  60  dBA,  a  unit  can  be  selected  with  sound  rating  of  one  (1.0)  bel  and  two 
(2.0)  bels  higher  than  those  listed  in  the  section  of  Table  6  referring  to  Leq=50  dBA  limit,  for 
installations  without  and  with  additional  noise  control  measures  (i.e.  barrier  or  enclosure  providing 
10  dB  reduction)  respectively. 

The  Air  Conditioning  Device  Installation  Check  List  for  Noise  Control  in  Urban  Areas  included  in 
Appendix  B  provides  a  step-by-step  procedure  for  selection  of  the  AC/HP  unit  sound  rating  for  a  wide 
range  of  installation  conditions  and  the  area  sound  level  limits. 


-26 


TABLE  6:      RECOMMENDED  MAXIMUM  ARI  SOUND  RATING  VALUES  FOR  AC  AND  HP 
UNITS  IN  BELS. 


INSTALLATION  CONDITIONS 
(  as  defined  in  Table  1  ) 

NOTE: 

After  1991-12-31  and 
before  1995-01-01  the 
Maximum  ARI 
Standard  Sound  Rating 
acceptable  in  Ontario 
is  7.6  bels 

a) 
Equipment  on  ground 
or  roof  or  in  side  of 
building  wall  with  no 
adjacent  reflective 
surfaces  within  3  m. 

b) 
Same  as  a)  but  with  a 
single  adjacent 
reflective  surface 
within  3  m.    (the  unit 
located  near  wall  of 
building.) 

c) 
Same  as  a)  but  with 
two  adjacent  walls 
forming  an  inside 
corner,  or  between 
two  opposite 
reflective  surfaces 
less  than  5  m  apart. 

Distance  from  the 

unit  to  receptor  in 

meters 

Sound  Rating  required  to  ensure  Leq  =  45  dBA  Limit 
(Class  2  Area  as  defined  in  Annex  to  NPC-216) 

5.0** 

8.0 
12.5 
20.0 

6.8 
7.2 
7.6 
8.0 

6.4* 
6.8 
7.2 
7.6 

6.2* 
6.6* 
7.0 
7.4 

Sound  rating  required  to  ensure  Leq  =  50  dBA  Limit 
(Class  1  Area  as  defined  in  Annex  to  NPC-216) 

4.0** 

6.3 
10.0 
16.0 

7.0 

7.4 
7.8 
8.2 

6.8 
7.2 
7.6 
8.0 

6.4*     • 
6.8 
7.2 
7.6 

Sound  rating  required  to  ensure  Leq  =  55  dBA  Limit 

(Urban  locations  where  unit  was  a  mandatory  requirement  for  noise 

control  in  new  land  use  developments) 

4.0** 
6.3 
10.0 

7.6 
8.0 

8.4 

7.2 
7.6 
8.0 

7.0 
7.4 
7.8 

Sound  rating  values  for  units  presently  not  yet  available  on  the  market. 

Distances  from  the  unit  to  receptor  shorter  than  4  m  are  not  realistic  and,  therefore,  are  not 
included  in  the  Table. 


NOTE:  The  above  maximum  sound  rating  values  can  be  increased  in  situations  where  an  acoustic 

barrier  or  other  means  reduce  the  sound  level  to  the  acceptable  limit. 
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8.2       Use  of  Barriers 

Barriers,  if  properly  installed,  can  be  the  most  cost-effective  means  of  noise  reduction.  Common  barrier 
materials  include  steel,  plywood  and  concrete.  General  guidelines  for  barrier  walls  include  the 
following: 

(i)  Place  barriers  as  close  to  the  source  as  possible  without  restricting  airflow  to/from  the  unit. 
This  will  ensure  the  deflection  of  most  of  the  sound  away  from  the  evaluation  point.  Care  must 
be  taken  not  to  restrict  the  airflow  of  the  unit  as  this  would  lead  to  a  decrease  in  unit  efficiency. 
The  manufacturer  should  be  consulted  on  minimum  distance  requirement. 

(ii)  Barriers  must  be  free  of  holes,  gaps,  cracks,  etc.  Sound  would  be  transmitted  through  the  wall 
if  this  condition  is  not  met. 

(iii)  Single  barriers  generally  do  not  require  sound  absorbing  surfaces.  Absorptive  treatment  on  the 
source  side  of  the  barrier  makes  only  a  minor  improvement  in  sound  radiation  and  is  generally 
not  cost-effective. 

(iv)  In  situations  where  house  walls  will  reflect  sound  back  at  the  barrier,  the  effectiveness  of  the 
barrier  shielding  will  be  significantly  reduced.  To  remedy  this,  wall  surfaces  facing  the  unit 
should  be  covered  with  sound  absorbing  material. 

(v)  One  of  the  simplest  and  most  effective  shielding  structures  may  be  a  suitably  located  garden 
shed. 

8.3       Relocation 

Relocating  the  air  conditioner  is  another  possible  method  of  reducing  the  noise  in  a  specific  area  or 
direction. 
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(i)        Relocating  the  Outdoor  Condensing  Unit  or  Heat  Pump. 

As  the  condenser  units  produce  a  continuous,  steady  sound  while  operating,  the  owner  will  most 
likely  locate  the  unit  as  far  as  possible  from  his  or  her  bedroom  or  outdoor  living  area.  This 
often  means  that  the  unit  is  placed  near  the  adjacent  residential  property  which  may  result  in 
noise  impact  and  annoyance  to  the  neighbour. 

Before  permanently  installing  the  unit,  a  location  should  be  selected  that  will  minimize  the  noise 
impact  at  nearby  property  lines.  There  are  several  installation  locations  that  should  be  avoided 
due  to  their  ability  to  actually  increase  the  noise  level.  Described  briefly,  they  are  a)  within 
10  feet  of  a  wall;  b)  within  10  feet  of  two  adjacent  walls  (such  as  a  corner);  and,  c)  within 
15  feet  of  two  opposite  walls  (such  as  between  two  houses).  A  list  of  suitable  locations  were 
highlighted  earlier  in  Section  7.1. 

To  assist  in  determining  the  potential  noise  levels  at  nearby  property  lines,  the  installer  is 
referred  to  Section  6.2,  "Sound  Level  Calculation  Procedure"  developed  by  the  Air- 
Conditioning  and  Refrigeration  Institute  (ART).  If  results  of  the  calculation  (following  the  above 
procedure)  indicate  that  operation  of  the  unit  is  in  violation  of  local  noise  by-law  or  Ontario 
MOEE  noise  criteria,  the  owner  should  provide  noise  abatement  measures  to  reduce  sound  levels 
and  ensure  compliance  with  environmental  noise  criteria,  or  purchase  a  quieter  unit. 

(ii)       Relocating  Window  Unit 

One  method  of  reducing  the  noise  from  a  window  unit  is  simply  to  move  the  unit  to  another 
window.  This  is  easier  said  than  done  since  moving  the  air  conditioner  from  the  original 
location  may  not  be  possible  without  reducing  cooling,  which  was  the  reason  for  having  the  air 
conditioner  in  the  first  place.  If  relocation  of  the  unit  is  not  a  feasible  solution,  other  measures 
such  as  acoustical  barriers  or  an  enclosure  should  be  designed  and  implemented,  to  reduce  noise 
levels  and  to  eliminate  or  minimize  noise  impact. 
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8.4       Indoor  Units 

The  majority  of  AC/HP  equipment  available  on  the  market  falls  into  two  categories:  packaged 
and  split  systems.  In  packaged  systems  the  components  are  factory  assembled  into  an  integrated 
package  which  is  either  window  mounted  or  in  the  form  of  self-contained  package  located 
outside  (with  the  indoor  air  supplied  to  the  unit  and  then  returned  through  ducts). 

In  the  split  system,  the  indoor  coil  is  located  inside  the  residence  and  is  connected  through 
tubing  lines  to  an  outdoor  coil  (condenser). 

Recently,  a  new  type  of  AC/HP  system;  a  horizontal  indoor  single  package  unit  has  been 
developed  and  is  commercially  available.  It  is  a  combination  of  heating/cooling  system  designed 
to  be  used  in  ceiling  spaces  of  stores,  offices  and  large  houses.  The  unit  is  hung  from  the  joists 
and  the  condenser  section  is  ducted  to  the  exterior  surface  as  shown  in  the  sketch  below. 


M£»I  BEJECIEO 
10  OUTOOCWS 


CONOCNSER  £« 
IHIAk£ 


Reproduced  by  permission  from  Carrier  Corporation 


Due  to  built-in  design,  the  backyard  is  protected  from  the  condenser  noise. 
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8.5  AC/HP  Unit  Maintenance 

Proper  maintenance  of  the  AC/HP  unit  will  not  only  ensure  efficient  operation  and  durability, 
but  it  also  will  help  to  minimize  the  unit's  noise  emission. 

It  is  strongly  recommended  that,  at  the  beginning  of  each  cooling  season  the  condenser  unit, 
evaporative  coil  and  indoor  unit  all  be  subjected  to  check-ups  and  adjustments  as  specified  in  the 
manufacturer's  maintenance  schedule. 

Extended  manufacturer's  warranties  are  available  to  facilitate  such  check-ups  and  adjustments 
by  qualified  personnel. 

8.6  Enclosures 

A  complete  enclosure  can  provide  up  to  10  decibel  noise  reduction  provided  it  is  correctly 
designed  and  built.  Enclosures  reduce  noise  impact  by  absorbing  part  of  the  source  sound 
energy  and  re-directing  some  of  the  remainder  to  minimize  the  amount  reaching  the  noise 
sensitive  locations.  However,  due  to  potential  effects  on  the  AC/HP  unit  performance,  an 
enclosure  should  be  considered  as  a  last  resort. 

Enclosures  can  be  made  of  sheet  metal,  plywood  and  an  absorptive  liner. 

Several  construction-assembly  details  should  be  remembered  when  designing  and  building  an 
enclosure: 

(i)  The  enclosure  must  be  designed  to  provide  adequate  flow  separation  between  inlet  air  and 
discharge  air.  An  appropriate  detailed  technical  evaluation  of  airflow  must  be  carried  out  at  the 
initial  stage  of  the  enclosure  design.  An  enclosure  which  is  not  properly  designed  may  result 
in  reduction  of  AC/HP  unit  efficiency,  leading  to  a  possible  break-down  of  the  unit  and  voidance 
of  the  manufacturer's  warranty. 
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(ii)       There  should  be  no  cracks  or  holes  in  the  condenser  casing  (between  panels  or  at  the 

intersection  of  panels  at  corners).    Gasket  material  or  silicone  sealant  application  will  prevent 
"sound  leaks". 

(iii)      Panels  should  be  "floating"  on  a  foam  gasket  material  such  that  they  do  not  make  physical 
contact  with  each  other  or  the  unit  frame,  except  through  mounting  screws. 

(iv)      Absorptive  duct  liner  should  be  securely  fastened  to  the  inside  of  the  enclosure  on  12" 
centres  using  wood  screws  through  washers  or  nails  driven  through  a  2"  square  piece  of 
sheet  metal. 

(v)       The  enclosure  must  not  touch  the  unit;   otherwise  any  noise  from  this  unit  will  be  transmitted 
to  the  enclosure. 

(vi)      The  enclosure  roof,  if  provided,  should  be  designed  to  eliminate  water  penetration  into  the 
absorptive  liner. 

(vii)     An  open  top  enclosure  type  should  not  be  used  for  HP  unit  to  avoid  snow  build-up. 


9.         PROVINCIAL  GUIDELINES,  CRITERIA  AND  MUNICIPAL  BY-LAWS 
REGULATING  A/C  NOISE 


Almost  every  municipality  in  Ontario  enacted  some  form  of  a  nuisance  by-law,  designed  to  restrict 
unnecessary  honking  of  horns,  driving  a  car  with  a  faulty  muffler,  loud  or  boisterous  parties,  and  other 
activities  which  generally  could  be  classified  as  disturbances  of  the  peace.  Community  reaction  to  sound 
of  the  continuous  nature,  such  as  one  generated  by  an  AC  or  HP  unit,  is  far  more  subtle  than  these 
nuisance  by-laws  have  been  able  to  cope  with,  since,  from  a  legal  point  of  view,  such  continuous  type 
noise  problems  are  concerned  with  invasion  of  privacy  (see  reference  3)  rather  than  the  question  of 
disturbing  the  peace. 
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Early  ordinances  mentioning  AC  devices  were  of  two  specific  types:  one  referred  only  to  the  location 
of  outdoor  equipment  on  the  property  with  reference  to  property  lines,  the  other  referred  to  sound  level 
limits  in  dB,  either  on  the  "A"-weighted  scale  or  by  octave-bands. 

AC  noise  ordinances  based  on  acceptable  sound  level  limits  have  been  enacted  in  a  large  number  of 
cities  and  communities  in  North  America.  These  limits  expressed  in  terms  of  maximum  A-weighted 
sound  levels  (except  traffic)  at  a  residential  boundary  range  from  35  dBA  to  60  dBA. 

In  1970,  an  Air  Conditioner  Noise  Committee  was  established  in  Ontario  composed  of  representatives 
of  the  Heating,  Refrigerating  and  Air  Conditioning  Institute  of  Canada,  Ontario  Hydro  Commission, 
National  Research  Council,  University  of  Toronto,  Borough  of  Etobicoke  Building  Department  and 
other  agencies,  to  review  regulatory  aspects  of  AC  noise,  to  discuss  future  trends  in  equipment 
modifications,  measurement  standards,  as  well  as  installation  and  noise  impact  assessment  procedures. 
A  report  prepared  by  the  Committee  included  a  number  of  recommendations  related  to  standards  and 
guidelines  development,  and  proposed  gradually  lower  maximum  acceptable  outdoor  sound  levels 
(measured  at  lot  line),  due  to  AC  units  which  would  represent  a  reasonable  national  standard  acceptable 
to  the  various  levels  of  government.  The  recommended  levels,  to  be  in  effect  by  1977,  were  50  dBA 
and  45  dBA  day  and  nighttime  respectively.  A  separate  limit  of  35  dBA  was  set  for  indoor  noise  levels 
measured  in  bedroom  areas. 

Based  on  the  findings  and  proposals  of  the  Committee,  air  conditioner  noise  criteria  were  incorporated 
in  the  1978  Model  Municipal  Noise  Control  By-law,  developed  by  the  Ontario  Ministry  of  the 
Environment.  These  criteria  are  part  of  a  comprehensive  option  of  the  Model  Municipal  Noise  Control 
By-Law,  and  specific  sound  level  limits  for  AC  devices  are  referred  to  in  Technical  Publication 
NPC-1 16,  Residential  Air  Conditioners.  The  essence  of  these  criteria  is  that  the  emission  of  sound  from 
an  AC  unit  should  not  result  in  sound  levels  in  excess  of  45  dBA  and  50  dBA  limits  for  central  AC 
units  and  window  or  through-the-wall  AC  units  respectively,  when  measured  at  the  point  of  reception 
on  the  adjacent  residential  property.  Should  the  existing  ambient  level  (due  to  road  traffic)  be  higher 
than  these  limits,  it  will  constitute  the  criterion  limit  (the  less  restrictive  provision  prevails)  for  that 
hour. 
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In  addition  to  sound  level  limits,  sound  emission  standards  for  AC/HP  units  were  to  be  developed  for 
future  inclusion  in  the  Ministry's  noise  criteria  under  Section  4  of  the  NPC-116  publication. 
Development  of  these  emission  standards  was  to  be  predicated  on  the  manufacturer's  co-operation  in 
producing,  through  design  and  technological  improvements,  a  significant  reduction  in  the  noise  levels 
of  AC  &  HP  equipment. 

More  recently,  the  construction  of  new  housing,  especially  in  areas  of  high  noise  due  to  surface 
transportation  has  resulted  in  a  requirement  for  residential  units  to  achieve  a  suitable  indoor  noise 
environment  with  closed  windows.  Due  to  close  proximity  of  residential  lots,  typical  for  new  housing 
developments,  the  use  of  AC/HP  results  more  often  in  increased  noise  levels  at  adjacent  residential 
properties  with  consequent  complaints  to  the  local  Municipalities. 

Concerns  have  been  raised  by  the  manufacturers  and  Municipal  authorities  that  the  Ministry's  noise 
acceptability  criteria  for  AC/HP  equipment  were  too  restrictive  to  allow  for  installation  of  units 
presently  available  on  the  market,  in  a  given  layout  of  closely  spaced  residential  lots.  In  response  to 
these  concerns,  the  Ministry  of  the  Environment  with  the  co-operation  of  the  Heating  Refrigerating  and 
Air  Conditioning  Institute  of  Canada,  Ontario  Home  Builders'  Association  and  the  Association  of 
Municipalities  of  Ontario  organized  in  1987  a  Symposium  on  Air  Conditioner  Noise.  The  delegates  to 
the  Symposium  represented  a  broad  cross-section  of  the  interest  groups  which  included  the 
manufacturers  and  installers  of  the  AC/HP  units,  acoustical  consultants,  municipal  planners,  bylaw 
officers  and  the  residential  users  of  AC/HP  (see  reference  26). 

In  accordance  with  the  recommendations  and  resolutions  of  the  Symposium,  an  Advisory  Committee 
on  Air  Conditioner  Noise  has  been  formed  to  examine  and  make  recommendations  on  uniform,  practical 
and  enforceable  measures  leading  to  the  solution  of  the  noise  problem  identified  during  this  symposium. 
A  number  of  technical  sub-committees  have  been  set  up  to  work  on  the  specific  areas  of  interest  such 
as;  manufacturing  standards,  installation  guidelines,  training  opportunities,  building  code  requirements 
and  jurisdictional  constraints. 
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Also  sponsored  by  the  Advisory  Committee,  a  survey  of  both  sound  levels  and  subjective  attitudes  to 
residential  AC/HP  noise  was  initiated  jointly  by  the  National  Research  Council  and  the  Ontario  Ministry 
of  the  Environment  in  1989.   The  principal  objectives  of  this  survey  were: 

a)        to  quantify  the  relationship  between  subjective  response  to  neighbour's  AC/HP  unit  noise  and 
the  measured  noise  levels  of  these  units; 

b)  to  provide  information  to  support  the  setting  of  acceptable  limits  for  outdoor  AC/HP  noise 
levels; 

c)  to  examine  how  local  ambient  noise  and  ownership  of  an  AC/HP  influence  adverse  reactions  to 
the  AC/HP  noise; 

d)  to  consider  the  influence  of  other  non-noise  factors  on  adverse  reactions  to  neighbour's  AC/HP 
noise; 

e)  to  compare  measured  AC/HP  noise  levels  with  predictions  based  on  the  ARI  275-84  procedure. 

The  survey  was  carried  out  in  the  Metro  Toronto  area,  and  both  subjective  and  objective  data  were 
successfully  obtained  for  550  respondents.  A  final  report  on  survey  findings  (see  reference  25)  was 
released  in  1991. 

Tables  216-1  and  216-2  in  Appendix  A  represent  conclusions  of  the  Advisory  Committee  on  the  issue 
of  acceptability  criteria  for  AC/HP  noise. 

(a)        Sound  Level  Limits 

The  recommended  specific  levels  shown  in  Table  216-2  are  expressed  in  terms  of  the  hourly 
equivalent  energy  level  (Leq),  and  apply  to  receptor  locations  in  Class  1  and  Class  2  areas,  as 
defined  in  Sec.  3  of  Publication  NPC-216.  A  separate  limit  (for  central  AC/HP  devices)  applies 
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to  receptor  locations  in  Class  1  areas  where  the  unit  was  a  mandatory  requirement  for  noise 
control  in  new  land  use  developments. 

To  address  situations  where  AC/HP  units  may  be  operated  in  an  area  of  a  relatively  high 
ambient  noise,  a  pre-emption  or  general  limits  have  been  included  in  Table  216-1,  setting  the 
existing  ambient  sound  level  due  to  road  traffic,  higher  than  the  limits  in  Table  216-2,  as  the 
criterion  of  acceptability  for  AC/HP  unit  operation.  The  general  limits  are  increased  by  5  dB 
for  any  hour  between  07:00  and  21:00. 

Verification  of  compliance  by  the  AC/HP  units  with  the  guideline  sound  level  limits  can  be 
accomplished  through  measurements  using  a  properly  calibrated  sound  level  meter  which  meets 
the  required  standard  specifications.  Details  of  the  instrument  specification  are  included  in 
Section  3  of  the  Technical  Publication  NPC-102,  Instrumentation  (see  reference  12). 

The  measurements  should  be  carried  out  outdoors  at  a  closest  point  of  reception  on  residential 
property  adjacent  to  the  AC/HP  unit.  The  measurement  may  also  be  required  at  a  point  of 
reception  in  plane  of  an  open  window  facing  the  AC/HP  unit  to  ensure  that  sound  levels  at  noise 
sensitive  indoor  spaces  in  a  residence  adjacent  to  the  source  are  not  in  excess  of  the  guideline 
limits.  Details  of  the  measurement  procedure  are  included  in  Section  3  of  the  Technical 
Publication  NPC-103,  Procedures  (see  reference  12) 

An  assessment  of  ambient  sound  levels  can  be  made  using  either  measurement  or  calculation 
method.  The  one  hour  Leq  of  road  traffic  should  be  obtained  in  accordance  with  the  procedure 
described  in  Section  4  of  the  Technical  Publication  NPC-103,  Procedures.  Alternately,  the  one 
hour  Leq  of  road  traffic  may  be  calculated  on  the  basis  of  traffic  flows  observed  on  the 
contributing  roads,  within  one  hour  of  the  period  when  the  AC/HP  noise  is  measured.  The 
procedure  for  calculation  of  one  hour  Leq  at  the  point  of  reception  is  described  in  the  "Ontario 
Road  Noise  Analysis  Method  for  Environment  and  Transportation",  (see  reference  24) 
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The  Air  Conditioning  Device  Noise  Investigation  Checklist  included  in  Appendix  C  provid 
step-by-step  procedure  for  measurements  of  the  AC/HP  unit  noise,  ambient  noise,  and  the  ftr 
of  reporting  measurement  results,  adjustments  and  conclusion  of  the  measurement  survej 

b)         Sound  Emission  Standards 

The  maximum  acceptable  ARI  Standard  Sound  Ratings  shown  in  Table  216-4  are  se; 
accordance  with  the  date  of  the  manufacture.     Two  emission  limits;  8.0  and  7.6  bels 
specified  for  AC/HP  units  built  during  1991,  and  during  1992,  1993  and  1994  respectively.  ' 
units  are  sized  at  less  than  38,900  BTUH  capacity.  The  emission  limits  projected  after  1994 
under  discussion  with  the  industry  to  assess  the  feasibility  of  reduction. 

The  sound  level  limits,  and  sound  emission  standards  are  included  in  the  revised  Technical  Publicat 
NPC-216  representing  a  regulatory  tool  in  controlling  AC/HP  noise.  The  enforcement  of  these  nc 
bylaw  provisions  is  a  municipal  responsibility  in  the  province  of  Ontario. 
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This  Publication  establishes  sound  level  limits  and  sound  emission  standards  for  residential  air 
conditioning  devices. 

This  document  replaces  Technical  Publication  NPC-116  "Residential  Air  Conditioners"  of  the 
"Model  Municipal  Noise  Control  By-Law,  Final  Report,  August  1978". 
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Publication  NPC-216 

Residential  Air  Conditioning  Devices 

1.  Scope 

This  Publication  sets  sound  level  limits  and  sound  emission  standards  for  residential  air 
conditioning  devices  including  heat  pumps  installed  in  urban  areas  of  Ontario. 

2.  References 

Reference  is  made  to  the  following  publications,  or  revisions  thereof: 

[1]        NPC-101  -  Technical  Definitions 

[2]        NPC-102  -  Instrumentation 

[3]        NPC-103  -  Procedures 

[4]        NPC-104  -  Sound  Level  Adjustments 

[6]       NPC-206  -  Sound  Levels  due  to  Road  Traffic 

[10]  ORNAMENT,  Ontario  Road  Noise  Analysis  Method  for  Environment  and 
Transportation,  Technical  Document,  Ontario  Ministry  of  the  Environment,  ISBN  0- 
7729-6376  (1989). 

[12]  Survey  of  Outdoor  Air  Conditioner  Noise,  Final  Report.  RAC  Report  #458G, 
Ontario  Ministry  of  the  Environment,  ISBN  0-7729-9094-8  (1991). 

[13]  Environmental  Noise  Guidelines  for  the  Installation  of  Residential  Air  Conditioning 
Devices,  Ontario  Ministry  of  Environment  and  Energy,  ISBN  0-7778-1616-4  (1994). 

[14]      ART  Standard  270  -  84.  Sound  Rating  of  Outdoor  Unitary  Equipment. 

[15]      ART  Standard  275  -  84.  Application  of  Sound  Rated  Outdoor  Unitary  Equipment. 


Air-Conditioning  and  Refrigeration  Institute,  4301  North  Fairfax  Drive,  Suite  425,  Arlington,  VA  22203 
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[16]  ANSI  Standard  S12.32  -  1990.  Discrete-Frequency  and  Narrow-Band  Noise  Sources 
in  Reverberation  Rooms,  Precision  Methods  for  the  Determination  of  Sound  Power 
Levels. 

References  [1]  to  [6]  are  also  part  of  the 

Model  Municipal  Noise  Control  By-Law,  Ontario  Ministry  of  the  Environment. 

3.         Technical  Definitions 

"Ambient  sound  level" 

is  the  sound  level  that  is  present  in  the  environment,  produced  by  noise  sources  other 
than  the  source  under  impact  assessment.    See  Background  sound  level; 

"Background  sound  level" 

means  Ambient  sound  level; 

"Class  1  Area" 

means  an  area  with  an  acoustical  environment  typical  of  a  major  population  centre, 
where  the  background  noise  is  dominated  by  the  urban  hum. 

"Class  2  Area" 

means  an  area  with  an  acoustical  environment  that  has  qualities  representative  of  both 
Class  1  and  Class  3  Areas,  and  in  which  a  low  ambient  sound  level,  normally 
occurring  only  between  23:00  and  07:00  hours  in  Class  1  Areas,  will  typically  be 
realized  as  early  as  19:00  hours. 

Other  characteristics  which  may  indicate  the  presence  of  a  Class  2  Area  include: 

•  absence  of  urban  hum  between  19:00  and  23:00  hours; 

•  ambient  sound  level  is  defined  by  natural  environment  and  infrequent  human 
activity;  and 

•  no  clearly  audible  sound  from  stationary  sources"  other  than  from  those  under 
consideration. 


In  the  context  of  this  Publication,  the  stationary  sources  under  consideration  are  residential  air  conditioning  devices. 
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"Class  3  Area" 

means  an  area  with  an  acoustical  environment  that  is  dominated  by  natural  sounds 
typical  of  agricultural  or  wilderness  areas  and  having  little  or  no  road  traffic,  such 
as  the  following: 

•  a  small  community  with  less  than  1000  population; 

•  farm  land  or  land  zoned  rural  or  agricultural; 

•  a  rural  recreational  area  such  as  a  cottage  or  a  resort  area;  or 

•  a  wilderness  area. 

4.         Sound  Level  Limits  for  Air  Conditioning  Devices 

Either  the  general  sound  level  limit  in  Section  4.(1)  or  the  specific  sound  level  limit  in 
Section  4.(3)  shall  apply  to  an  air  conditioning  device.  The  less  restrictive  of  these  two 
limits  shall  prevail. 

(1)        General  Sound  Level  Limit 

The  general  sound  level  limit  (shown  in  Table  216-1  and  determined  in  accordance 
with  Section  4.(2))  is  5  dBA  greater  than  a  one  hour  equivalent  sound  level  (LJ 
caused  by  road  traffic  at  the  point  of  reception  during  the  period  of  07:00  to  21:00 
hours.  The  specific  hour  is  to  be  determined  by  the  noise  control  officer  based  on 
the  assessment  of  annoyance  by  the  complainant. 

TABLE  216-1 
GENERAL  SOUND  LEVEL  LIMIT 


All  Air  Conditioning  Devices 

Area  Type 

U,  (dBA) 

Class  1 

and 
Class  2 

One  Hour  Equivalent  Sound  Level  (L.J  of 

road  traffic  plus  5  dBA  measured  during  the 

period  of  07:00  to  21:00  hours 
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(2)  Establishment  of  the  General  Sound  Level  Limit 

The  general  sound  level  limit  shall  be  established  through  measurements  or 
calculation  of  the  One  Hour  Equivalent  Sound  Level  (LJ  caused  by  road  traffic  as 
obtained  pursuant  to  Reference  [6]  at  the  point  of  reception. 

(3)  Specific  Sound  Level  Limits 

Specific  sound  level  limits  are  identified  in  Table  216-2  for  two  types  of  residential 
air  conditioning  devices  as  minimum  limits  of  compliance. 

TABLE  216-2 
SPECIFIC  SOUND  LEVEL  LIMITS 


Central  Air  Conditioning  Devices 

Area  Type 

One  Hour  L^  (dBA) 

Class  2 

45 

Class  1 

50" 

Window  or  Through-the-Wall  Air  Conditioning  Devices 

Area  Type 

One  Hour  L^  (dBA) 

Class  2 

45 

Class  1 

50 

When  the  devices  are  mandatory  requirements  for  noise  control  in  the  interior  living 
spaces  of  new  land  use  developments,  the  specific  sound  level  limit  is  one  hour  L^, 
=  55  dBA. 
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Sound  Levels  from  Installed  Air  Conditioning  Devices 

To  determine  if  an  installed  air  conditioning  device  complies  with  the  sound  level  limits,  the 
sound  level  due  to  the  device  must  be  measured  following  the  procedure  described  in 
Reference  [3]. 

The  procedure  assumes  that  the  measured  sound  is  dominated  by  the  source  under 
investigation  (air  conditioning  device).  To  ensure  that  the  measured  sound  is  dominated  by 
the  air  conditioning  device,  sound  level  measurements  must  be  carried  out  separately  with, 
and  without  the  device  in  operation. 

The  measurement  of  the  background  sound  level,  i.e.  without  the  air  conditioning  device 
operating,  is  carried  out  in  accordance  with  the  procedure  described  in  Reference  [3]. 

If  the  change  in  sound  level  measured  separately  with,  and  without  the  air  conditioning 
device  operating  is  less  than  10  dBA,  a  correction  shall  be  made  to  determine  the 
contribution  of  the  existing  background  sound  levels  to  the  overall  measured  sound  level. 
Table  216-3  provides  correction  values  and  a  example  of  the  calculation. 
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TABLE  216-3 

PROCEDURE  RECOMMENDED  TO  SEPARATE  THE  SOUND  LEVEL  OF  AN  AIR 

CONDITIONING  DEVICE  FROM  THE  BACKGROUND  SOUND  LEVEL 


Change  in  dBA  of  Sound  Level 

With  and  Without  Unit  in 

Operation 

Correction  in  dBA  to  Be  Subtracted 

from  Higher  Sound  Level 
to  Obtain  Sound  Level  from  Device 

10  or  more 

0 

7  to  9 

1 

4  to  6 

2 

3 

3 

2 

4 

1 

6 

0 

10 

Example:        Sound  level  without  unit  in  operation                  =    45  dBA 
Sound  level  with  unit  in  operation                       =    50  dBA 
Change                                                                     =     5  dBA 
Correction  from  Table                                            =     2  dBA 

Unit  sound  level                                =50-2         =    4$  dBA 

-7 
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6.         Sound  Emission  Standards 

Table  216-4  gives  the  sound  emission  standards  for  new  residential  central  air  conditioning 
devices. 

TABLE  216-4 

SOUND  EMISSION  STANDARDS  FOR 

RESIDENTIAL  CENTRAL  AIR  CONDITIONING  DEVICES 


Date  of 
Manufacture 

Size 
(BTUH) 

Maximum  ARI  Standard" 
Sound  Rating  (bels) 

After  1990-12-31 

and 
Before  1992-01-01 

38,900  or  less 

8.0 

After  1991-12-31 

and 
Before  1995-01-01 

38,900  or  less 

7.6 

After  1994-12-31 

38,900  or  less 

(Under  discussion  with  the 

industry  to  assess  the  feasibility  of 

reduction.) 

BTUH  =  British  Thermal  Unit  for  an  Hour 

Measurement  procedure  as  per  Reference  [14]. 
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ANNEX 

EXPLANATORY  NOTES  TO 

PUBLICATION  NPC-216 

RESIDENTIAL  AIR  CONDITIONING  DEVICES 

A.l.     Sound  Level  Measurements  -  Summary 

Verification  of  compliance  of  the  air  conditioner  and  heat  pump  units  with  the  sound  level 
limits  can  be  accomplished  through  measurements  using  a  properly  calibrated  sound  level 
meter  which  meets  the  required  standard  specifications. 

Details  of  the  instrument  specifications  are  included  in  Reference  [2]. 

The  measurements  shall  be  performed  outdoors  at  a  sensitive  location  on  neighbouring 
residential  property  in  the  vicinity  of  the  air  conditioning  device,  where  the  sound  of  the 
device  may  cause  annoyance.  Typically  this  would  be  a  patio  or  a  window. 

The  measurements  may  also  be  required  at  a  point  of  reception  in  the  plane  of  an  open 
window  facing  the  unit  to  ensure  that  the  sound  level  at  noise  sensitive  indoor  spaces  in  a 
neighbouring  residence  is  not  in  excess  of  the  guideline  limits.  Details  of  the  measurement 
procedure  are  included  in  Reference  [3]. 

A.2.     Sound  Level  Limits 

People's  response  to  noise  varies  depending  upon  the  community's,  as  well  as  the 
individual's  economic  and  social  relationship  to  the  source.  The  sound  level  limits  for  air 
conditioner  and  heat  pump  noise  were  established  based  on  the  results  of  sociological  surveys 
of  large  numbers  of  people  and  represent  what  is  considered  to  be  the  onset  of  significant 
degradation  of  the  noise  environment  relative  to  the  expectations  of  the  general  population. 

The  sound  level  limits  are  receptor  oriented,  i.e.  they  apply  at  any  noise  sensitive  location 
within  a  Class  2  or  Class  1  Area  (as  defined  in  NPC-216)  at  which  sound  from  the  air 
conditioning  device  may  cause  annoyance. 

The  specific  limits  shown  in  Table  2 1 6-2  are  expressed  in  terms  of  the  one  hour  equivalent 
sound  level  L„,,  and  apply  to  receptor  locations  in  Class  1  and  Class  2  Areas. 
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A  separate  limit  applies  to  those  receptor  locations  in  Class  1  Areas  where  the  unit  was  a 
mandatory  requirement  for  noise  control  of  the  interior  living  space  in  new  land  use 
developments. 

A  preemption  in  the  form  of  a  general  limit  applies  in  an  area  of  a  relatively  high 
background  noise  caused  by  road  traffic  as  shown  in  Table  216-1.  In  accordance  with  this 
pre-emption,  the  existing  background  sound  level,  if  higher  than  the  limits  in  Table  216-2, 
represents  the  criterion  of  acceptability  for  the  air  conditioning  device  operation.  In  addition, 
the  general  limits  are  increased  by  5  dBA  for  any  hour  from  07:00  to  21:00  hours.  The 
period  of  assessment  was  chosen  in  accordance  with  the  findings  of  a  sociological  survey 
conducted  in  1990,  Reference  [12]. 

A. 3.     Complaint  Investigation 

Investigators  of  a  complaint  against  installed  air  conditioning  devices  must  carry  out  sound 
level  measurements  at  the  receptor  location(s).  The  measurements  are  to  be  made  in 
accordance  with  methods  identified  in  Section  A.l.  The  operating  sound  of  the  air 
conditioning  device  and  the  background  sound  consisting  of  the  road  traffic  noise  must  be 
measured  at  the  same  location,  separately.  While  the  background  sound  level  is  measured 
the  air  conditioning  device  must  be  turned  off.  Contributions  from  aircraft  and  rail  noise 
sources  must  be  inhibited  at  all  times.  Unattended  measurements  are  not  recommended. 
Atmospheric  conditions  may  have  significant  influence  on  the  ambient  sound  levels,  for 
details  see  Reference  [3]. 

The  sound  level  of  an  installed  air  conditioning  device  may  be  calculated  from  the  sound 
levels  measured  with  the  device  operating  (device  plus  background  noise)  and  without  it 
operating  (background  only).  The  procedure  is  described  in  Section  5.  A  correction  value 
is  determined  between  these  two  sound  levels.  Subtracting  this  correction  from  the  higher 
sound  level  (measured  with  the  device  in  operation)  gives  the  sound  level  due  to  the  air 
conditioning  device  itself.   See  Table  216-3. 

Determination  of  the  road  traffic  sound  level  is  to  be  made  by  the  noise  control  officer  based 
on  the  assessment  of  the  annoyance  by  the  complainant(s).  The  time  of  highest  annoyance 
within  the  time  period  of  07:00  to  21 :00  is  to  fall  in  the  selected  one  hour  of  the  road  traffic 
noise. 
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A. 4.     Installation  of  Air  Conditioning  Devices 

Purchasers  and  installers  of  air  conditioning  devices  have  to  be  cognizant  of  the  MOEE 
guideline  on  the  Sound  Emission  Standards  listed  in  Table  216-4.  Further  explanation  of  the 
standards  is  provided  in  Section  A. 5.  Only  units  meeting  the  requirements  of  Table  216-4 
may  be  installed  in  Ontario. 

For  guidance  on  the  selection,  location  or  sound  rating  of  the  air  conditioning  devices  or  for 
the  method  to  estimate  the  sound  levels,  installers  should  refer  to  Reference  [13]. 

Installation  of  units  that  are  in  compliance  with  the  sound  emission  standard  must  also  be  in 
compliance  with  the  point  of  reception  sound  level  limits,  i.e.  complying  with  the  least 
restrictive  sound  level  limit  of  Tables  216-1  and  216-2. 

If  the  calculated  sound  level  of  the  unit  is  in  excess  of  the  specific  sound  level  limit  (Table 
216-2),  the  general  sound  level  limit  is  to  be  determined.  If  both  limits  are  exceeded  by  the 
calculated  levels  then  alteration  is  needed  in  one  or  more  of  the  following:  the  size  or  make 
of  unit,  its  location  or  the  type  of  noise  reducing  installation  treatment  (use  of  barrier  or 
enclosure). 

Owners  of  installed  units  producing  a  sound  level  in  excess  of  the  sound  level  limits  will  be 
required  to  reduce  the  noise  of  the  unit,  when  faced  with  complaints. 

Noise  abatement  is  more  expensive  and  less  cost  effective  than  a  proper  installation. 

A.5.     Sound  Emission  Standards 

In  contrast  to  the  sound  level  limits  which  apply  at  the  point  of  reception,  sound  emission 
standards  are  source  oriented,  and  are  based  on  the  concept  of  sound  power  level  which  is 
a  basic  measure  of  the  acoustic  output  of  a  noise  source. 

The  sound  level  of  the  air  conditioner  or  heat  pump  at  a  receptor  location  depends  on  many 
factors  such  as  distance  separation,  unit's  orientation  with  respect  to  the  receptor,  presence 
of  shielding  objects  or  structures,  intervening  terrain,  topography  and  ground  cover  between 
the  unit  and  receptor,  as  well  as  on  atmospheric  conditions,  all  of  which  are  independent  of 
the  actual  sound  emission  of  the  unit. 
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Sound  power  on  the  other  hand  is  a  fundamental  property  of  the  acoustic  source  alone  and 
is,  therefore,  an  important  absolute  parameter  which  is  widely  used  for  rating  and  comparing 
sound  sources. 

The  rating  of  air  conditioner  and  heat  pump  equipment  is  designated  as  the  ARI  Sound 
Rating  (SR")  and  is  provided  by  the  manufacturer  of  the  device. 

The  Sound  Rating  is  based  on  laboratory  tests  performed  at  Standard  Rating  Conditions  in 
accordance  with  References  [14]  and  [16].  The  SR  is  an  indicator  of  the  sound  power  level 
of  the  equipment;  the  lower  the  SR,  the  lower  the  sound  power  of  the  air  conditioner  or  heat 
pump. 

Sound  Emission  Standards  in  Table  216-4  apply  to  central  air  conditioning  devices  only  and 
not  for  window  or  through-the-wall  units. 

The  maximum  acceptable  ARI  Standard  Sound  Ratings  shown  in  Table  216-4  are  set  in 
accordance  with  the  date  of  manufacture.  Two  Sound  Emission  Standards,  8.0  and  7.6  bels 
are  specified  for  air  conditioner  and  heat  pump  units  manufactured  during  1991,  and  during 
1992  through  1994  respectively.  The  Sound  Emission  Standard  applies  to  units  that  are  sized 
at  38,900  BTUH  capacity  or  less.  The  emission  limits  projected  after  1994  are  under 
discussion  with  the  industry  to  assess  the  feasibility  of  reduction. 


SR  is  a  tone  corrected  A-weighted  sound  power  level,  expressed  in  bels. 
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APPENDIX  B 

AIR  CONDITIONING  DEVICE  INSTALLATION 

CHECKLIST  FOR  NOISE  CONTROL  IN  URBAN  AREAS 


A  Location  of  Installation:       /8     flt-'ST  M;B.  ^     MY7Z)  u;aJ 


Addresses:        Purchaser 
Name:     H  ft.  JoajE^S 
Address:    1$    fi^ST  AV£ 


Installer 


City/  /HV/7Z)CAJ/Q 

Province 

Tel:  ^SS-^S^\ 


Regulatory  Authority 
C(TY  of  Wr&ws) 

/  ciry  k£iu& 


PROPOSED  CONDENSING  UNIT  LOCATION 

B1.  Sketch  of  customer's  house  and  surrounding  houses  within  20  m  (60  ft.).  Show  proposed  A/C  location  and 
closest  receptor  positions.  Include  neighbours  behind  as  well  as  to  the  side.  Draw  straight  line  between  A/C  and 
receptor. 
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B2.  Identify  Receptor  location:   [vf  patio   [  ]  deck   []  sliding  glass  door   []  window. 
B3.  Enter  distance  between  A/C  and  Receptor:     QJ;>_  [  ]  m   fvf  ft. 
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B4.  Select  A/C  location  number  from  options  below     Q    (1  to  9) 


tOP£    Tk*n     r—                                                                                                "OUSE 

<x*e 

'C 

v^c 

V-                         j  LESS     Than 

1      5    - 
I 

•OjSE 

1         ON     POO=     WITH     NO 

2        WITHIN     3    m    Oc     A     W1I.L 

3       BETWEEN    2    *ALLS    i-ESS 

OTHEP     WALL     »ITHIN 

AND    NO    OTHE3    WALL 

Than   5  m   aoact 

3    m 

W  1— H IN     5     M 

*ouse 

■OjSE 

. 

| 

llllll 

DECK    OO    8*UCOW 

r 

"'S 

1, 

E       ->    -    OO    WOE 

s 

S       .     LESS    T-4»N 

g.,c| 

1 

5   m 

S*////SSSS      '     /    s     /     /     s 

—  **^L    **'  Gm£EJ    Than 

2     *     m 

1 

-OuSE 

>.      CABPOOT 

U 

7~c 

S/S/SS/SSSs/fs           s 

A         AT     JUNCTION     0=     2     WALLS 

5        SAME    AS    -5        BUT     wiThin 

S       UNOER    CARPOa*.     0EC< 

5    m    0~     ANOTHER    HOJS  = 

0=     BALCONY 

OECC    OH    BA-COr^- 

w 

xduse 

^OUSE 

II 

13 

B 

l£l 

•^         ! 

3"c 

? 

LESS    t^as    5    ,- 

/    /    /    /                                                                  s     / 
t- LESS    Tk*s      — .' 

1          »-                I 

1 

1—   C^POOS'.     DEC*    0= 

i 

&a»CO-^    ABCrvE 

111 

m 

\ C*BOOC" 

t 

n 

'0^    VI £• 

i 

•-ouse 

S////f///S                     / 

7      same    as    6      BUT    *    ~m  <  n 

S       SAVE    AS    <5       GUT    UNOER    a 

9       Same    as    9       EJT    WITH    N 

5    m    Oc    Af-JO^^ES    HOUSE 

CAaso=".     DEC<    OD    EalCOny 

5    pi    OP    anOThES    HOUSE 

SOUND  LEVEL  UMfT 

a)  [  ]  55  dBA:    A/C  is  a  mandatory  requirement  for  transportation  noise  control 

b)  [  ]  50  dBA:    Average  urban  area,  Class  1 

c)  ^  45  dBA:    Quiet  urban  area,  Class  2 

d)  [  ]  Noisy  urban  area  close  to  roads,  railways  or  airports:  Sound  measurements  of  ambient  due  to  road  traffic 
needed  in  accordance  with  NPC-216.   Limit  is  ambient  +  5  dBA 


Enter  ambient  sound  level: 

Add: 


dBA 


_5_dBA 

dBA  Sound  level  Limit 
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CONDENSING  UNIT  SOUND  RATING  WTTHOUT  A  BARRIER 


For  Sound  Level  Limits 
sound  level  limit,  location 


its  a),  b)  and/cyof  Section  C:  Select  condensing  unit  Bel  rating  using  the  table  below.  Circle 
ation  option,  aistance  and  bel  rating. 


For  Sound  Level  Limit  d)  of  Section  C:   Use  the  column 
for  45  dBA  and  add  the  correction  below: 


Sound  Level  limit  d)  =  dBA 

Subtract            _45_  dBA 
Correction  1 .  =  dBA  +  10  = 


For  a  window  or  throuqh-the-wall  unit: 

Use  the  table  below  and  the  following  correction: 

Correction  2.  =  0.3  Bels. 


Bels 


SouncU, 
is/45/ 

.evel  Limit 
fclBA 

Sound  Level 
Limit  is  55  dBA 

A/C  Location  (From  Section  B4) 

Sound  Level  Limit 
is  50  dBA 

Option 
1 

Option 

® 

Options 
3,  4,  6 

Options 
5,  7,  8 

Option 
9 

Dista 

ice  from  A/C  to  Rece 

ptor 

Maximum  Permissible  Bel  Rating 

(m) 

(ft.) 

(m) 

(ft.) 

(m) 

(ft.) 

4.1 

13 

2.3 

7.5 

1.3 

4.3 

6.5 

6.2 

5.9 

5.6 

5.3 

4.6 

15 

2.6 

8.5 

1.4 

4.6 

6.6 

6.3 

6.0 

5.7 

5.4 

5.2 

17 

2.9 

9.5 

1.6 

5.3 

6.7 

6.4 

6.1 

5.8 

5.5 

5.8 

19 

3.3 

11 

1.8 

5.9 

6.8 

6.5 

6.2 

5.9 

5.6 

6.5 

21 

3.7 

12 

2.0 

6.6 

6.9 

6.3 

6.0 

5.7 

7.3 

dp 

4.1 

13 

2.3 

7.5 

7.0 

6.4 

6.1 

5.8 

8.2 

27 

4.6 

15 

2.6 

8.5 

7.1 

6.8 

6.5 

6.2 

5.9 

9.2 

30 

5.2 

17 

2.9 

9.5 

7.2 

6.9 

6.6 

6.3 

6.0 

10.3 

34 

5.8 

19 

3.3 

11 

7.3 

7.0 

6.7 

6.4 

6.1 

11.6 

38 

6.5 

21 

3.7 

12 

7.4 

7.1 

6.8 

6.5 

6.2 

13.0 

43 

7.3 

24 

4.1 

13 

7.5 

7.2 

6.9 

6.6 

6.3 

14.6 

48 

8.2 

27 

4.6 

15 

7.6 

7.3 

7.0 

6.7 

6.4 

16.4 

54 

9.2 

30 

5.2 

17 

7.7 

7.4 

7.1 

6.8 

6.5 

18.4 

60 

10.3 

34 

5.8 

19 

7.8 

7.5 

7.2 

6.9 

6.6 

20.7 

68 

11.6 

38 

6.5 

21 

7.9 

7.6 

7.3 

7.0 

6.7 

23.2 

76 

13.0 

43 

7.3 

24 

8.0 

7.7 

7.4 

7.1 

6.8 

26.0 

85 

14.6 

48 

8.2 

27 

8.1 

7.8 

7.5 

7.2 

6.9 

29.2 

96 

16.4 

54 

9.2 

30 

8.2 

7.9 

7.6 

7.3 

7.0 

32.8 

108 

18.4 

60 

10.3 

34 

8.3 

8.0 

7.7 

7.4 

7.1 

36.8 

121 

20.7 

68 

11.6 

38 

8.4 

8.1 

7.8 

7.5 

7.2 

41.3 

135 

23.2 

76 

13.0 

43 

8.5 

8.2 

7.9 

7.6 

7.3 

46.4 

152 

26.0 

85 

14.6 

48 

8.6 

8.3 

8.0 

7.7 

7.4 

52.0 

171 

29.2 

96 

16.4 

54 

8.7 

8.4 

8.1 

7.8 

7.5 

58.4 

192 

32.8 

108 

18.4 

60 

8.8 

8.5 

8.2 

7.9 

7.6 

65.6 

215 

36.8 

121 

20.7 

68 

8.9 

8.6 

8.3 

8.0 

7.7 

73.6 

241 

41.3 

135 

23.2 

76 

9.0 

8.7 

8.4 

8.1 

7.8 

BEL  RATING   =  Gl  Bels   +  j/_  (Correction  1.)  +    /    (Correction  2.)    =  &1  BELS  (D) 

FOR  SOUND  LEVEL  LIMIT  =    45^  dBA 

If  a  unit  with  the  above  rating  is  not  available,  consider  barrier  effect  of  fences  or  other  objects  as  given  in 
Section  E. 
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CONDENSING  UNfT  SOUND  RATING  WTTH  A  BARRIER 


Barriers  can  consist  of  fences,  buildings  or  corners  of  houses.    See  guide  for  possible  barrier  configuratior 
Sketch  details  in  box  below.   Measure  distances  using  tape  to  2  decimal  place  accuracy:  1/100  ft.  or  1/100 
e.g.  6.34  ft.,  2.17  m.  Note:  Barriers  located  between  two  reflective  surfaces  are  generally  not  effective. 
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Type  of  barrier  [  ]  House  Wall  fvf  Fence  [  ]  Solid  Barrier  [  ]  Shed  [  ]  Other:_ 
[  ]  Existing         [  ]  Proposed: 


/0-T7 


1 .  Distance  from  centre  of  fan  to  barrier  corner  or  top: 

2.  Distance  from  receptor  point  to  barrier  corner  or  top: 

3.  Sum  of  1.  and  2.  above: 

4.  Distance  from  centre  of  fan  to  receptor  point: 

5.  Path  length  difference  (PLD) (Subtract  4.  from  3.): 

6.  Barrier  Shielding  Factor:  0'  €>      bels  (circle  closest  value  in  table  below) 


IS' 61 


]m  tfft. 

]  m  rf  ft. 

]m  tfft. 

]m  rfft. 

]  m  tfft. 


PLD 

m 

10 

.15 

.20 

.25 

.30 

.40 

.50 

.60 

.75 

.90 

1.15 

1.50 

1.85 

2.80 

370 

ft. 

.33 

.49 

(?) 

.82 

.98 

1.3 

1.6 

2.0 

2.5 

30 

3.8 

4.9 

6.1 

9.2 

1Z.1 

Factor  (bels) 

.3 

4 

(>) 

.6 

.7 

.8 

.9 

1.0 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

7.  Bel  Rating  (D)  from  Section  D:  Gsl     bels 

Sum  of  6.  and  7.  =    ~)'^L      bels  rating  with  barrier  to  meet   H~S     dBA  at  Receptor  Location. 


SELECTED  CONDENSING  UNfT  SOUND  RATING 

FINAL  SELECTED  BEL  RATING  =  1>X  BELS  TO  MEET  SOUND  LEVEL  UMIT  OF  :  4£~  dBA. 

Note:    Maximum  7.6  bels  for  38,900  BTUH  or  less. 

Bel  rating  must  be  rounded  down  to  the  next  even  tenth  e.g.  .0,  .2,  .4,  .6  or  .8. 

If  bel  rating  not  available,  consider  an  acoustic  enclosure  or  a  water  cooled  condenser  if  acceptable  tc 

manufacturer  and  municipality. 


JUNE  15/93 


Page  5 


GUIDE  TO  USE  OF  INSTALLATION  CHECKLIST 


1.  The  centre  of  the  A/C  unit  is  considered  to  be  the  centre  of  the  fan.  Outdoor  receptors  are  assumed  to  be  1.5  m 
(5  ft.)  above  the  ground.   For  receptors  at  windows,  use  centre  of  the  window. 

2.  A  reflective  surface  can  be  a  wall,  the  roof  of  a  carport,  the  underside  of  a  balcony  or  underside  of  a  deck.  For 
a  chimney  or  other  projection  to  be  considered  a  reflective  surface,  it  must  be  at  least  1  m  (3  ft.)  in  length  and 
at  least  2.4  m  (8  ft.)  high.  See  diagram  below. 
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/////////////. 


r 
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3. 


Possible  barrier  configurations  are  shown  below: 


-OuS€    COOnEO 


P.T,0| 


The  effectiveness  of  a  barrier  is  directly  related  to  the  extra  distance  the  sound  must  travel  around  the  object 
compared  to  the  direct  distance  between  source  and  receiver.  This  is  called  the  path  length  difference  (PLD). 
If  a  deck  or  garden  shed  is  to  be  treated  as  a  barrier,  the  shorter  of  the  following  is  to  be  used: 


-  the  path  horizontally  around  the  barrier 

-  the  path  vertically  over  the  barrier 
See  below. 


DISTANCE 


a/c  Efr 


-I L 


HOUSE 


PLAN  VIEW 


ELEVAT ION 


NOTE   PLD  =  DISTANCE  OVER  OP  ABOUND 
MINUS  DIRECT  0. STANCE 
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For  situations  where  the  direct  distance  between  A/C  and  receptor  cannot  be  measured,  use  the  calculator) 
below.  Measure  two  distances  that  are  90  degrees  to  each  other.  The  ends  of  the  lines  should  line  up  with  thi 
ends  of  the  direct  distance  line  wanted. 


Measured  Distance  X., 

X2 : 

Measured  Distance  Y: 

Y2 : 

(2)  +  (4) : 

Square  root  of  (5): 


.0) 
.(2) 

(3) 

(4) 

(5) 

=  Direct  Distance 


6.  Barriers  located  between  two  reflecting  surfaces  are  generally  not  effective  and  are  not  recommended. 

7.  If  a  fence  is  to  be  used  as  a  barrier,  it  must  be  solid  with  no  holes  or  gaps.  Adding  another  row  of  boards  to 
"board  on  board"  fence  is  acceptable. 
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APPENDIX  B 

AIR  CONDITIONING  DEVICE  INSTALLATION 

CHECKLIST  FOR  NOISE  CONTROL  IN  URBAN  AREAS 


Location  of  Installation: 


Addresses:        Purchaser 
Name:        


Installer 


Regulatory  Authority 


Address: 

City/ 

Province 

Tel: 


B.  PROPOSED  CONDENSING  UNIT  LOCATION 

B1.  Sketch  of  customer's  house  and  surrounding  houses  within  20  m  (60  ft.).  Show  proposed  A/C  location  and 
closest  receptor  positions.  Include  neighbours  behind  as  well  as  to  the  side.  Draw  straight  line  between  A/C  and 
receptor. 
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B2.  Identify  Receptor  location:    [  ]  patio   [  ]  deck   [  ]  sliding  glass  door  [  ]  window. 
B3.  Enter  distance  between  A/C  and  Receptor: [  ]  m   [  ]  ft. 
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B4.  Select  A/C  location  number  from  options  below  (1  to  9) 


:~*r 


On   ROOF    » iTh   no 

OTHER     WALL     WITHIN 

3  m 


2        W  ITHIN  3  m  OF  A  WA. 
AND  NO  OTHER  WALL 
W  ITM t  N  S  M 


E 


T7i      r 


3       BETWEEN    2    WALLS    LESS 
Than   s   rr    apaht 


^—w»LL    wIGmEO    TmAH 


L^J    S      I    LESS    T*tAN 


AT     JUNCTION     Oc      2     WALLS 


5         SAVE     AS     -3         EUT     WITHIN 

5    n    0=    ANOTHER    HOUSE 


DECC    OO    BALCOWV 


/////////         ,    /  /    /    , 

6   UNOER  CARPORT,  DEC< 
OR  BALCONY 


DECC    0=    B»<-CONV 


-' 


S    /    /    /    s     / 


LESS    Th 
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\CACOOCT 

u: 
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rx,AJC 

///////    s     s    ////.■    /    t 

7   SAME  as  5   BU"r  ^  'Thin 
5  m  Oc  ANOTHER  HQUSE 


B, 
i 

11S1 
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i 
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i 
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1 

BALCONY 


DGCC    on 

.eovE 


LESS    -~»N    s 


e   SAME  AS  -=   BUT  UNOEO  A 
CARPORT,   CE;<  OC  BALCONY 


S    SAME  AS  B    BU~  WITHIN 
5  -n  OF  ANOTHER  HOUSE 


SOUND  LEVEL  UMfT 

a)  [  ]  55  dBA:    A/C  is  a  mandatory  requirement  for  transportation  noise  control 

b)  [  ]  50  dBA:    Average  urban  area,  Class  1 

c)  [  ]  45  dBA:    Quiet  urban  area,  Class  2 

d)  [  ]  Noisy  urban  area  close  to  roads,  railways  or  airports:  Sound  measurements  of  ambient  due  to  road  traffii 
needed  in  accordance  with  NPC-216.   Limit  is  ambient  +  5  dBA. 


Enter  ambient  sound  level: 

Add: 


dBA 


_5_dBA 

dBA  Sound  level  Limit 
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CONDENSING  UNfT  SOUND  RATING  WITHOUT  A  BARRIER 

For  Sound  Level  Limits  a),  b)  and  c)  of  Section  C:  Select  condensing  unit  Bel  rating  using  the  table  below.  Circle 
sound  level  limit,  location  option,  distance  and  bel  rating. 


For  Sound  Level  Limit  d)  of  Section  C:   Use  the  column 
for  45  dBA  and  add  the  correction  below: 


For  a  window  or  throuqh-the-wall  unit: 

Use  the  table  below  and  the  following  correction: 


Sound  Level  limit  d)  =  dBA 

Subtract            _45_  dBA 
Correction  1.  =  dBA  *  10  = 


Bels 


Correction  2.  =  0.3  Bels. 


Sound  Level 
Limit  is  55  dBA 

A/C  Location  (From  Section  B4) 

Sound  Level  Limit 
is  45  dBA 

Sound  Level  Limit 
is  50  dBA 

Option 
1 

Option 
2 

Options 
3,  4,  6 

Options 
5,7,  8 

Option 
9 

Dista 

ice  from  A/C  to  Rece 

ptor 

Maximum  Permissible  Bel  Rating 

(m) 

(ft.) 

(m) 

(ft.) 

(m) 

(ft.) 

4.1 

13 

2.3 

7.5 

1.3 

4,3 

6.5 

6.2 

5.9 

5.6 

5.3 

4.6 

15 

2.6 

8.5 

1.4 

4.6 

6.6 

6.3 

6.0 

5.7 

5.4 

5.2 

17 

2.9 

9.5 

1.6 

5.3 

6.7 

6.4 

6.1 

5.8 

5.5 

5.8     . 

19 

3.3 

11 

1.8 

5.9 

6.8 

6.5 

6.2 

5.9 

5.6 

6.5 

21 

3.7 

12 

2.0 

6.6 

6.9 

6.6 

6.3 

6.0 

5.7 

7.3 

24 

4.1 

13 

2.3 

7.5 

7.0 

6.7 

6.4 

6.1 

5.8 

8.2 

27 

4.6 

15 

2.6 

8.5 

7.1 

6.8 

6.5 

6.2 

5.9 

9.2 

30 

5.2 

17 

2.9 

9.5 

7.2 

6.9 

6.6 

6.3 

6.0 

10.3 

34 

5.8 

19 

3.3 

11 

7.3 

7.0 

6.7 

6.4 

6.1 

11.6 

38 

6.5 

21 

3.7 

12 

7.4 

7.1 

6.8 

6.5 

6.2 

13.0 

43 

7.3 

24 

4.1 

13 

7.5 

7.2 

6.9 

6.6 

6.3 

14.6 

48 

8.2 

27 

4.6 

15 

7.6 

7.3 

7.0 

6.7 

6.4 

16.4 

54 

9.2 

30 

5.2 

17 

7.7 

7.4 

7.1 

6.8 

6.5 

18.4 

60 

10.3 

34 

5.8 

19 

7.8 

7.5 

7.2 

6.9 

6.6 

20.7 

68 

11.6 

38 

6.5 

21 

7.9 

7.6 

7.3 

7.0 

6.7 

23.2 

76 

13.0 

43 

7.3 

24 

8.0 

7.7 

7.4 

7.1 

6.8 

26.0 

85 

14.6 

48 

8.2 

27 

8.1 

7.8 

7.5 

7.2 

6.9 

29.2 

96 

16.4 

54 

9.2 

30 

8.2 

7.9 

7.6 

7.3 

7.0 

32.8 

108 

18.4 

60 

10.3 

34 

8.3 

8.0 

7.7 

7.4 

7.1 

36.8 

121 

20.7 

68 

11.6 

38 

8.4 

8.1 

7.8 

7.5 

7.2 

41.3 

135 

23.2 

76 

13.0 

43 

8.5 

8.2 

7.9 

7.6 

7.3 

46.4 

152 

26.0 

85 

14.6 

48 

8.6 

8.3 

8.0 

7.7 

7.4 

52.0 

171 

29.2 

96 

16.4 

54 

8.7 

8.4 

8.1 

7.8 

7.5 

58.4 

192 

32.8 

108 

18.4 

60 

8.8 

8.5 

8.2 

7.9 

7.6 

65.6 

215 

36.8 

121 

20.7 

68 

8.9 

8.6 

8.3 

8.0 

7.7 

73.6 

241 

41.3 

135 

23.2 

76 

9.0 

8.7 

8.4 

8.1 

7.8 

BEL  RATING   = 


FOR  SOUND  LEVEL  LIMIT  = 


Bete   + (Correction  1 .)  + 

dBA 


(Correction  Z)    = 


BELS  (D) 


If  a  unit  with  the  above  rating  is  not  available,  consider  barrier  effect  of  fences  or  other  objects  as  given  in 
Section  E. 
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CONDENSING  UNfT  SOUND  RATING  WTTH  A  BARRIER 

Barriers  can  consist  of  fences,  buildings  or  corners  of  houses.    See  guide  for  possible  barrier  configuration 
Sketch  details  in  box  below.   Measure  distances  using  tape  to  2  decimal  place  accuracy:  1/100  ft.  or  1/100  n 
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Type  of  banien  [  ]  House  Wall  [  ]  Fence  [  ]  Solid  Barrier  [  ]  Shed  [  ]  Other:_ 
[  ]  Existing         [  ]  Proposed: 


1 .  Distance  from  centre  of  fan  to  barrier  corner  or  top:  

2.  Distance  from  receptor  point  to  barrier  corner  or  top:  

3.  Sum  of  1 .  and  2.  above:  

4.  Distance  from  centre  of  fan  to  receptor  point:  

5.  Path  length  difference  (PLD)  (Subtract  4.  from  3.):  

6.  Barrier  Shielding  Factor:         bels  (circle  closest  value  in  table  below) 


]  m  [  ]  ft. 

]  m  [  ]  ft. 

]  m  [  ]  ft. 

]  m  [  ]  ft. 

]  m  [  ]  ft. 


7.  Bel  Rating  (D)  from  Section  D:  bels 

Sum  of  6.  and  7.  = bels  rating  with  barrier  to  meet  dBA  at  Receptor  Location. 


PLD 

m 

.10 

15 

.20 

.25 

.30 

.40 

.50 

.60 

.75 

.90 

1.15 

1.50 

1.85 

2.80 

3.70 

ft. 

.33 

.49 

.66 

.82 

.98 

1.3 

1.6 

2.0 

2.5 

3.0 

3.8 

4.9 

6.1 

9.2 

12.1 

Factor  (bels) 

.3 

.4 

.5 

.6 

.7 

.8 

.9 

1.0 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

F.  SELECTED  CONDENSING  UNFT  SOUND  RATING 

FINAL  SELECTED  BEL  RATING  =  BELS  TO  MEET  SOUND  LEVEL  UMfT  OF 


dBA. 


Note:    Maximum  7.6  bels  for  38,900  BTUH  or  less. 

Bel  rating  must  be  rounded  down  to  the  next  even  tenth  e.g.  .0,  .2,  .4,  .6  or  .8. 

If  bel  rating  not  available,  consider  an  acoustic  enclosure  or  a  water  cooled  condenser  if  acceptable  fj 

manufacturer  and  municipality. 
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GUIDE  TO  USE  OF  INSTALLATION  CHECKLIST 


1 .  The  centre  of  the  A/C  unit  is  considered  to  be  the  centre  of  the  fan.  Outdoor  receptors  are  assumed  to  be  1 .5  m 
(5  ft.)  above  the  ground.   For  receptors  at  windows,  use  centre  of  the  window. 

2.  A  reflective  surface  can  be  a  wall,  the  roof  of  a  carport,  the  underside  of  a  balcony  or  underside  of  a  deck.  For 
a  chimney  or  other  projection  to  be  considered  a  reflective  surface,  it  must  be  at  least  1  m  (3  ft.)  in  length  and 
at  least  2.4  m  (8  ft.)  high.  See  diagram  below. 
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Possible  barrier  configurations  are  shown  below: 
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1.  The  effectiveness  of  a  barrier  is  directly  related  to  the  extra  distance  the  sound  must  travel  around  the  object 

compared  to  the  direct  distance  between  source  and  receiver.   This  is  called  the  path  length  difference  (PLD). 
If  a  deck  or  garden  shed  is  to  be  treated  as  a  barrier,  the  shorter  of  the  following  is  to  be  used: 


-  the  path  horizontally  around  the  barrier 

-  the  path  vertically  over  the  barrier 
See  below. 


0'S~**CE 


////////// 
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For  situations  where  the  direct  distance  between  A/C  and  receptor  cannot  be  measured,  use  the  calculator 
below.  Measure  two  distances  that  are  90  degrees  to  each  other.  The  ends  of  the  lines  should  line  up  with  the 
ends  of  the  direct  distance  line  wanted. 


j : 

X^  pat  iO 

I 1  90 

IOEGREES 

/ 

/ 

Y            .                             y 

/ 

;    / 

HOUSE 

_ 

■— S     A/C 

HOUSE 

Measured  Distance  X.. 

X2 : 

Measured  Distance  Y:, 

Y2 : 

(2)  +  (4) : 

Square  root  of  (5): 


.0) 

.(2) 

(3) 
(4) 
(5) 
=  Direct  Distance 


6.  Barriers  located  between  two  reflecting  surfaces  are  generally  not  effective  and  are  not  recommended. 

7.  If  a  fence  is  to  be  used  as  a  barrier,  it  must  be  solid  with  no  holes  or  gaps.  Adding  another  row  of  boards  to 
•board  on  board"  fence  is  acceptable. 


APPENDIX   C 

AIR   CONDITIONING   DEVICE   NOISE   INVESTIGATION 
CHECKLIST 
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APPENDIX  C 


AIR  CONDITIONING  DEVICE  NOISE 
INVESTIGATION  CHECKLIST 


A  GENERAL  INFORMATION 

DATE:     JUfoE    ?>o  h'7) TIME:      ,3/>.*A 


ADDRESS  OF  A/C  UNIT  LOCATION       I  X    plLST    M7£~,     C ftgotorO^) 

ADDRESS  OF  COMPLAINANT        10      Fl£-5T   AvB- ■  C  SM  I T\A\ 

INVESTIGATOR        A6C 

1)  What  type  of  unit  is  installed?  [  ]  Window 

[  ]  Wall 
fvf  Central 

2)  Does  the  sound  have  an  audible  tonal  characteristic  or  rattle?                                             Y  /(n_) 
If  yes,  describe 

3)  Does  there  seem  to  be  a  vibration?                                                                                       Y  /(rT) 
If  yes,  describe 

4)  Was  the  owner  made  aware  of  the  problem,  if  any?                                                            (y)  N 
If  so  how?  . 

5)  What  action  is  the  owner  willing  to  take  in  abating  the  problem? Wv£>\)£- Ha|T  Or 

aJd-<x.  supple,    \xKrr)e~r 

6)  When  was  the  air  conditioner  device  installed?  LHcrj 

7)  Identify:  Make: P£&PP££&5r£- 


Model:. 


^NOUJ^7U&M      33Q 


Serial  No 


•     i>?>4^k-A6> 


Sound  Emission  Limit  for  central  units  of  38,900  BTUH  or  less  only  (check  with  manufacturer): 

[vf  Manufactured  before  1991:   no  limit 

[  ]    Bel  rating  if  manufactured  in  1991: bels  (limit  8.0) 

[  ]   Bel  rating  if  manufactured  in  1992  or  later: bels  (limit  7.6) 

Does  an  excess  exist?  Y  /(N 
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B.  SKETCH  OF  MEASUREMENT  LOCATION  (outdoor  patio/deck  or  window) 


SM\n\ 

r~65 

Nc  r 
® 

6£owM 

i 

$ 

FLcoS. 

- 

*  10 

) 

I 

^ 

1 

R£ST   AV&Aici^ 

PHOTOS  REQUIRED  TO  BE  TAKEN 
(Attach  here) 


NOTE:  Prepare  sketch  to  show  location  of  complainant's  property,  location  of  air  conditioner,  and  any 
objects  or  structures  between  the  air  conditioner  and  any  point  of  reception.  All  sketches  must  show  the 
measured  distance  between  points  of  reference.  Patio/deck  measurement  location  is  1.5  m  above 
ground/floor.  Window  measurement  location  is  middle  of  full  open  area  of  window. 
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Sound  Level  Meter 

Make 

Model 
loo 

Serial  # 

Microphone 

^(^2  lucU\ 

~7fc<T4- 

Calibrator 

tA 

£h£h 

INSTRUMENTATION  CHECK 


Calibration  of  Meter 
Battery  Check   (%) 


Before 

°l4.o 


£3 


After 


°iA-o 


go 


MEASUREMENT  CONDmONS 


3+ 


Time 

Wind  Speed 

Wind  Direction  MIL 


£A 


rJvL 


Temperature 
Precipitation 
Relative  Humidity 


n°c 

MIL 

9o% 
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P.  SOUND  LEVELS 


D1.  AMBIENT  MEASUREMENTS 

Enter  results  of  measurements  in  the  table  below.  Note  that  ambient  is  due  to  road  traffic  only  and 
excludes  sources  such  as  aircraft,  trains,  people,  animals,  mechanical  equipment,  etc. 


AMBIENT  WITH  A/C  OFF  (20  minute  minimum  required  per  NPC-103  Section  4): 


LOCATION 


Leq 
READING  (dBA) 


TIME 


START 


END 


DURATION 
MINUTES 


(A1)     44 


Z:  lo 


£ 


IM 


3''  3>o    £)va 


2,o 


(B1)      4k 


\<~b^  0^\ 


3  ■  5~ST  p  iaa 


2.0 


(d) 


Identify  any  sources  inhibited  during  measurements:        r\ov\€^ 


DZ  SOUND  LEVEL  LIMIT 

Select  the  applicable  sound  level  limit  from  below.   Use  the  less  restrictive  of  the  general  or  the  specific 
sound  level  limit. 

General  Sound  Level  Limit 

One  hour  Equivalent  Sound  Level  of  road  traffic  +  5  dBA  measured  during  the  period  07:00  to 
21:00  hours. 

Use  ambient  sound  level  obtained  in  D1  +  5  dBA. 

LOCATION  A:  AMBIENT(AI)  =  44  +  5  =  4?  dBA 
LOCATION  B:  AMBIENT(BI)  =  4k  +  5  =  €~\  dBA 
LOCATION  C:   AMBIENT(Cl)  = +  5  = dBA 

Specific  Sound  Level  Limit 

Check  with  municipality  for  Class  rating. 

a)  A/C  is  a  mandatory  requirement  for  transportation  noise  control: 

b)  Moderately  noisy  urban  area,  Class  1 : 

c)  Quiet  urban  area,  Class  2: 


[  ]  55  dBA 
[  ]  50  dBA 
r^45dBA 
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Identify  the  less  restrictive  (higher)  sound  level  limit  and  enter  the  sound  level  limits  below. 


LOCATION 

LESS  RESTRICTIVE  UMiT 

SOUND  LEVEL  UMrT  (dBA) 

A 

\j(  general            [  ]  specific 

<L1)         4^ 

B 

fX  general            [  ]  specific 

0-2)          S\ 

C 

[  ]  general            [  ]  specific 

(L3) 

D3.  SHORT  MEASUREMENT  WTTH  A/C  ON 

Enter  results  of  measurements  with  A/C  in  operation  in  the  table  below.  Include  only  road  traffic  and  the 
A/C  unit.  Exclude  sources  such  as  aircraft,  trains,  people,  animals,  other  mechanical  equipment,  etc. 
Enter  sound  level  limit  from  above  and  calculate  difference. 


A/C  ON:      Use  average  of  throe  15  second  readings  per  NPC-103  Section  3  for  steady  sound 

LOCATION 

TIME 

READING  (dBA) 

AVERAGE 
(dBA) 

UMIT 
(dBA) 

DIFFERENCE 
(dBA) 

1. 

2. 

3. 

A 

4'.o<5  pm 

^3 

^3 

5"3 

(A2)    53 

0-D4  ^ 

(A2  -  L1)    4 

B 

4:o"7  t>m 

S\ 

S\ 

r/ 

(B2)      5"  J 

(LZ)€"l 

(B2  -  L2)     <fi> 

C 

(C2) 

(L3) 

(C2  -  L3) 

Is  difference  more  than  zero? 


$N, 


LOCATION 

B:   Y/N 


C:   Y/N 


If  No  and  if  unit  is  not  tonal,  proceed  to  Part  F  and  insert  average  values  (A2,  B2  or  C2)  for  A/C  only 
values  (A4,  B4  or  C4).   Otherwise,  continue  with  D4  below. 

D4.  DIFFERENCE  BETWEEN  A/C  ON  AND  AMBIENT 

Determine  the  difference  in  sound  level  between  A/C  on  and  ambient  using  the  table  below. 


LOCATION 

A/C  ON  (dBA),  FROM  D3. 

AMBIENT  (dBA),  FROM  D1. 

DIFFERENCE  (dBA) 

A 

(A2)        ^3 

(Ai)        44 

(A2-A1)        °[ 

B 

(B2) 

(B1) 

(B2-B1) 

C 

(C2) 

(C1) 

(C2-C1) 

Is  difference  between  A/C  ON  and  A/C  OFF  less  than  10  dBA? 


LOCATION 
ABC 


QN 


Y/N         Y/N 
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If  No,  use  A/C  ON  readings  as  A/C  ONLY  readings  and  continue  to  Part  D6.      [  ]A        [  ]  B      [  ]  C 
If  Yes,  measure  A/C  for  20  minutes.  \y  A      [  j  B      [  ]  C 

D5.  20  MINUTE  MEASUREMENT  WTTH  A/C  ON  AND  DIFFERENCE  FROM  AMBIENT 

Enter  results  of  measurements  with  the  A/C  in  operation  in  the  table  below.  Include  only  road  traffic  and 
the  A/C  unit.  Exclude  sources  such  as  aircraft,  trains,  people,  animals,  other  mechanical  equipment,  etc. 
Then  subtract  the  results  obtained  in  D1  for  the  ambient  without  the  A/C  in  operation. 


A/C  ON  (20  minute  minimum  required  per  NPC-103  Section  4): 

LOCATION 

Leq 
READING  (dBA) 

TIME 

A/C  ON  -  AMBIENT 

DIFFERENCE 

(dBA) 

START 

END 

A 

(A3)      54 

4-  <(o    D\M 

4<S2-pm 

(A3)     (A1) 

B 

(B3) 

(B3)    TbT) 

C 

(C3) 

(C3)    "(CI) 

Identify  any  sources  inhibited  during  measurements:  02.  t^^- 


D6.  SOUND  LEVEL  OF  A/C  ONLY 

Select  the  adjustments  using  the  differences  from  D4  or  D5  above  and  the  table  below. 


DIFFERENCE 

(?0)OR  MORE 

7  TO  9 

4  TO  6 

3 

2 

1 

0 

ADJUSTMENT 

(p 

1 

2 

3 

4 

6 

10 

Enter  the  values  below  for  the  A/C  ON  from  the  20  minute  reading  in  D5  if  conducted,  otherwise  use  the 
average  of  three  15  second  readings  obtained  in  D3.  Then  enter  the  adjustment  using  the  table  above. 
Subtract  the  adjustment  to  obtain  the  value  for  the  A/C  ONLY. 


LOCATION 

A/CON 

ADJUSTMENT 

A/C  ONLY  (dBA) 

A 

(A2  or  A3)     5~4 

•    <t> 

=  (A4)    S4 

B 

(B2  or  B3) 

- 

=  (B4) 

C 

(C2  or  C3) 

- 

=  (C4) 
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E.  TONALITY  CORRECTION 

Is  a  correction  for  quality  of  sound  necessary  (from  Part  A2)?    N    Y/N 
If  yes,  correction  is  +5dBA  (See  NPC-104) 

F.  SUMMARY 

UNIT  TYPE:      C<Z-r\l  C(k  (  DATE  INSTALLED:      I  °i  8  °\ 


Enter  results  obtained  from  D6,  E  and  D2.  Then  determine  if  an  excess  exists. 


LOCATION 

A/C  ONLY 

ADD  TONALITY 
CORRECTION 

ADJUSTED 
A/C  ONLY 

SUBTRACT 

SOUND 
LEVEL  LIMIT 

EXCESS* 
(dBA) 

A 

(A4)  54 

+     4 

=    S4 

-0-1)  4c°\ 

=     S" 

B 

(B4)    S"| 

+    <p 

■     £T/ 

"(L2)    5"/ 

=    ^ 

C 

(C4) 

+ 

-0-3) 

= 

*  Subtract  sound  level  limit  from  adjusted  A/C  ONLY.  If  number  is  negative,  enter  zero. 


G.  CONCLUSION 

The  Air  Conditioning  Condensing  Unit  oxGoods/  does  not  exceed  the  maximum  allowable  sound  rating 
in  bels. 

The  maximum  allowable  sound  level  limit  in  dBA  of  the  Air  Conditioning  Condensing  Unit: 


M  is      [  ]  is  not  exceeded  at  Location  A  by  S_  dBA, 

[  ]  is      [Vj  is  not  exceeded  at  Location  B  by dBA, 

[  ]  is      [  ]  is  not  exceeded  at  Location  C  by dBA. 


References:       MOE  Publications  NPC-103  and  NPC-216. 
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APPENDIX  C 


AIR  CONDmONING  DEVICE  NOISE 
INVESTIGATION  CHECKLIST 


A  GENERAL  INFORMATION 

DATE:   TIME: 

ADDRESS  OF  A/C  UNIT  LOCATION 

ADDRESS  OF  COMPLAINANT 

INVESTIGATOR 


1)  What  type  of  unit  is  installed?  [  ]  Window 

[  ]  Wall 
[  ]  Central 

2)  Does  the  sound  have  an  audible  tonal  characteristic  or  rattle?                                             Y  /  N 
If  yes,  describe 

3)  Does  there  seem  to  be  a  vibration?                                                                                          Y  /  N 
If  yes,  describe 

4)  Was  the  owner  made  aware  of  the  problem,  if  any?                                                                Y  /  N 
If  so  how?  


5)  What  action  is  the  owner  willing  to  take  in  abating  the  problem?. 


6)  When  was  the  air  conditioner  device  installed? 

7)  Identify:  Make: 


Model:. 


Serial  No.:. 


Sound  Emission  Limit  for  central  units  of  38,900  BTUH  or  less  only  (check  with  manufacturer): 

[  ]    Manufactured  before  1991:   no  limit 

[  ]    Bel  rating  if  manufactured  in  1991: bels  (limit  8.0) 

[  j   Bel  rating  if  manufactured  in  1992  or  later: bels  (limit  7.6) 

Does  an  excess  exist?  Y  /  N 
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B.  SKETCH  OF  MEASUREMENT  LOCATION  (outdoor  patio/deck  or  window) 


PHOTOS  REQUIRED  TO  BE  TAKEN 
(Attach  here) 


NOTE:  Prepare  sketch  to  show  location  of  complainant's  property,  location  of  air  conditioner,  and  any 
objects  or  structures  between  the  air  conditioner  and  any  point  of  reception.  All  sketches  must  show  the 
measured  distance  between  points  of  reference.  Patio/deck  measurement  location  is  1.5  m  above 
ground/floor.  Window  measurement  location  is  middle  of  full  open  area  of  window. 
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C.  SOUND  MEASUREMENT!  DATA  SHEET 


INSTRUMENTATION 


Sound  Level  Meter 

Microphone 

Calibrator 


Make 


Model 


Serial  # 


INSTRUMENTATION  CHECK 


Before 


After 


Calibration  of  Meter 
Battery  Check   (%) 


MEASUREMENT  CONDmONS 


Time 

Wind  Speed 

Wind  Direction 


Temperature 
Precipitation 
Relative  Humidity 
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P.  SOUND  LEVELS 


D1.  AMBIENT  MEASUREMENTS 

Enter  results  of  measurements  in  the  table  below.  Note  that  ambient  is  due  to  road  traffic  only  and 
excludes  sources  such  as  aircraft,  trains,  people,  animals,  mechanical  equipment,  etc. 


AMBIENT  WTTH  A/C  OFF  (20  minute  minimum  required  per  NPC-103  Section  4): 

LOCATION 

Leq 
READING  (dBA) 

TIME 

DURATION 
MINUTES 

START 

END 

A 

(A1) 

B 

(B1) 

C 

(C1) 

Identify  any  sources  inhibited  during  measurements: 


D2.  SOUND  LEVEL  UMfT 

Select  the  applicable  sound  level  limit  from  below.   Use  the  less  restrictive  of  the  general  or  the  specific 
sound  level  limit. 

General  Sound  Level  Limit 

One  hour  Equivalent  Sound  Level  of  road  traffic  +  5  dBA  measured  during  the  period  07:00  to 
21:00  hours. 

Use  ambient  sound  level  obtained  in  D1  +5  dBA. 

LOCATION  A:  AMBIENT(AI)  = 
LOCATION  B:  AMBIENT(BI)  = 
LOCATION  C:   AMBIENT(CI)  = 

Specific  Sound  Level  Limit 

Check  with  municipality  for  Class  rating. 

a)  A/C  is  a  mandatory  requirement  for  transportation  noise  control:        [  ]  55  dBA 

b)  Moderately  noisy  urban  area,  Class  1:  [  ]  50  dBA 

c)  Quiet  urban  area,  Class  2:  [  ]  45  dBA 


+  5  = 

dBA 

+  5  = 

dBA 

+  5  = 

dBA 
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Identify  the  less  restrictive  (higher)  sound  level  limit  and  enter  the  sound  level  limits  below. 


LOCATION 

LESS  RESTRICTIVE  UMrT 

SOUND  LEVEL  UMFT  (dBA) 

A 

[  ]  general            [  ]  specific 

0-1) 

B 

[  ]  general            [  ]  specific 

(L2) 

C 

[  ]  general            [  ]  specific 

(L3) 

D3.  SHORT  MEASUREMENT  WTTH  A/C  ON 

Enter  results  of  measurements  with  A/C  in  operation  in  the  table  below.  Include  only  road  traffic  and  the 
A/C  unit.  Exclude  sources  such  as  aircraft,  trains,  people,  animals,  other  mechanical  equipment,  etc. 
Enter  sound  level  limit  from  above  and  calculate  difference. 


A/C  ON:      Use  average  of  three  15  second  readings  per  NPC-103  Section  3  for  steady  sound 

LOCATION 

TIME 

READING  (dBA) 

AVERAGE 
(dBA) 

UMIT 
(dBA) 

DIFFERENCE 
(dBA) 

1. 

2. 

3. 

A 

(A2) 

(L1) 

(A2  -  L1) 

B 

(B2) 

(L2) 

(B2-  L2) 

C 

(C2) 

(L3) 

(C2-L3) 

Is  difference  more  than  zero? 


A:  Y/N, 


LOCATION 

B:   Y/N, 


C:   Y/N 


If  No  and  if  unit  is  not  tonal,  proceed  to  Part  F  and  insert  average  values  (A2,  B2  or  C2)  for  A/C  only 
values  (A4,  B4  or  C4).   Otherwise,  continue  with  D4  below. 

D4.  DIFFERENCE  BETWEEN  A/C  ON  AND  AMBIENT 

Determine  the  difference  in  sound  level  between  A/C  on  and  ambient  using  the  table  below. 


LOCATION 

A/C  ON  (dBA),  FROM  D3. 

AMBIENT  (dBA),  FROM  D1. 

DIFFERENCE  (dBA) 

A 

(A2) 

(A1) 

(A2-A1) 

B 

(B2) 

(B1) 

(B2-B1) 

C 

(C2) 

(C1) 

(C2-C1) 

Is  difference  between  A/C  ON  and  A/C  OFF  less  than  10  dBA? 


LOCATION 
ABC 

Y/N         Y/N         Y/N 
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If  No,  use  A/C  ON  readings  as  A/C  ONLY  readings  and  continue  to  Part  D6.      [  ]A        [  ]  B       [  ]  C 
If  Yes,  measure  A/C  for  20  minutes.  [  ]  A      [  ]  B      [  ]  C 

D5.  20  MINUTE  MEASUREMENT  WITH  A/C  ON  AND  DIFFERENCE  FROM  AMBIENT 

Enter  results  of  measurements  with  the  A/C  in  operation  in  the  table  below.  Include  only  road  traffic  and 
the  A/C  unit.  Exclude  sources  such  as  aircraft,  trains,  people,  animals,  other  mechanical  equipment,  etc. 
Then  subtract  the  results  obtained  in  D1  for  the  ambient  without  the  A/C  in  operation. 


A/C  ON  (20  minute  minimum  required  per  NPC-103  Section  4): 

LOCATION 

Leq 
READING  (dBA) 

TIME 

A/C  ON  -  AMBIENT 

DIFFERENCE 

(dBA) 

START 

END 

A 

(A3) 

(A3)    lAI) 

B 

(B3) 

(B3)    "(B1) 

C 

(C3) 

(C3)  lei) 

Identify  any  sources  inhibited  during  measurements: 


D6.  SOUND  LEVEL  OF  A/C  ONLY 

Select  the  adjustments  using  the  differences  from  D4  or  D5  above  and  the  table  below. 


DIFFERENCE 

10  OR  MORE 

7  TO  9 

4  TO  6 

3 

2 

1 

0 

ADJUSTMENT 

0 

1 

2 

3 

4 

6 

10 

Enter  the  values  below  for  the  A/C  ON  from  the  20  minute  reading  in  D5  if  conducted,  otherwise  use  the 
average  of  three  15  second  readings  obtained  in  D3.  Then  enter  the  adjustment  using  the  table  above. 
Subtract  the  adjustment  to  obtain  the  value  for  the  A/C  ONLY. 


LOCATION 

A/CON 

ADJUSTMENT 

A/C  ONLY  (dBA) 

A 

(A2  or  A3) 

- 

=  (A4) 

B 

(B2  or  B3) 

- 

=  (B4) 

C 

(C2  or  C3) 

- 

=  (C4) 
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E.  TONALITY  CORRECTION 

Is  a  correction  for  quality  of  sound  necessary  (from  Part  A2)? Y/N 

If  yes,  correction  is  +5dBA  (See  NPC-104) 


F.  SUMMARY 
UNfTTYPE: 


DATE  INSTALLED: 


Enter  results  obtained  from  D6,  E   and  D2.  Then  determine  if  an  excess  exists. 


LOCATION 

A/C  ONLY 

ADD  TONALITY 
CORRECTION 

ADJUSTED 
A/C  ONLY 

SUBTRACT 

SOUND 
LEVEL  UMrT 

EXCESS* 
(dBA) 

A 

(A4) 

+ 

= 

-0-1) 

= 

B 

(B4) 

+ 

= 

-(L2) 

= 

C 

(C4) 

+ 

a 

-(L3) 

= 

Subtract  sound  level  limit  from  adjusted  A/C  ONLY.  If  number  is  negative,  enter  zero. 


G.  CONCLUSION 

The  Air  Conditioning  Condensing  Unit  exceeds  /  does  not  exceed  the  maximum  allowable  sound  rating 
in  bels. 

The  maximum  allowable  sound  level  limit  in  dBA  of  the  Air  Conditioning  Condensing  Unit: 

[  ]  is      [  ]  is  not  exceeded  at  Location  A  by dBA, 

[  ]  is      [  ]  is  not  exceeded  at  Location  B  by dBA, 

[  ]  is      j [  ]  is  not  exceeded  at  Location  C  by dBA. 


References:       MOE  Publications  NPC-103  and  NPC-216. 


